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1. HEJN OCBOEHHUA JNCHUITIJINHBI
Lenpi0o OCBOCHHS TUCHHIUIMHBIKYTIPABIICHHE KAdueCTBOM B CEPBHCE» SABISACTCA: OBJAICHHE TEXHOIOTUSMHU
pa3paboTKH CHCTEMBI MEHEIKMEHTA KauecTBa I MPEANPUATHN Cephl cepBuca.
2. MECTO JUCHHUIIVIMHBI B CTPYKTYPE OOII
Jucrumuinaa otHocuTcss K bioky 1 JlucuumuiuuHbel (MOAYNMH) 4YacTd, (GOpMUpYeMOW YJacTHHKaAMH
00pa3oBaTeNbHBIX OTHOIICHHM, - oOs3arenpHble muctumuinHbel (5.1.B.9) OOIl BO mo maHHOMY HaIpaBJICHHIO
MOJITOTOBKY M HAXOJUTCS B JIOTHYECKOU U COJICPIKATCIHHO-METOIUICCKOM CBS3H C IPYTUMU TUCIUILIHHAMHU.
TpeboBaHUs K BXOJHBIM 3HAHHUSM, YMCHHUSM M TOTOBHOCTSAM OOYYAIOIIMXCS: CTYJCHT NOJDKCH ONEPUPOBATH
OCHOBHBIMHY ITOHATUSMH U3 00IaCTH CEPBUCHOM JCATEIBHOCTH, IKCIICPTU3bI U IUATHOCTUKH TPEANPHUITUAN CepBUCA.
IIproOpeTéHubIe B X0/1¢ U3yUYCHUS JaHHON NUCIUIUINHBI TCOPETHUCCKHIE 3HAHUSA JOJDKHBI OBITH 3aKPCIUICHBI
CTYACHTaMH MPH MPOXOKICHUU COOTBETCTBYIOMIUX JUCIHUIUIMH ¥ BUJOB PAKTUKH.

[IpenniecTByromue JUCHUIUIMHBI (KypCHI,
MOJIyJIY, TPAKTHKH)

[Mocnenyronye ANCUMIUTMHEL (KypChl, MOAYJIH, TIPAKTHKN)

CepBucoJIoTHS

OpFaHI/BaHI/IOHHO-praBJ’IeH‘IeCKaﬂ ITpaKTHUKa

CepBI/ICHaH JACATCIBbHOCTD

Hpe,H,HI/IHJ'IOMHaﬂ ITpaKTHUKa

cepBuce

CTaHz[aansauI/m, METPOJIOTUA U CepTI/I(l)I/IKaIII/IH B

cepBuca

OKcnepTu3a U JHarHOCTHKA MPEIIpUSTHA

3. INIAHUPYEMBIE PE3YJIBTATBI OBYYEHHUSA 11O JUCOUITIJIMHE

Kona u nammeHnoBanue

Kon u unnukartop

Pe3ynbTaThl 00yueHus

IpENpUsITHS CEpBUCA

IpeNpUsTHs CEpBUCA

KOMIIETCHITHH (MHIUKATOPHI)

JOCTHKEHUSI

KOMITETEHIINU
MK-2.Criocoben MK-2.1.0cymectBnsieT | 3HaeT OCHOBBI OPTaHMU3ANNH JACITEILHOCTA CEPBHCHOTO
VOpaBIATH  TEKYIICH | ympaBlICHHE TPEINPUITHS U KOMIBIOTEPHBIE IPOTPAMMBI, UCTIOIBE3YEMbIE
JIESITEITBHOCTBIO YEIIOBEYCCKUMU U B UX JICATCIIEHOCTU
CTPYKTYPHBIX MaTepUaTbHBIMHU 3HaeT OCHOBBI  (PMHAHCOBOTO,  OYXTalTepCKOTO U
MOIpa3IeIICHU pecypcamu CTaTUCTHYECKOT'O y4eTa Ha MPEIIPUATUIX CEPBUCA

YMmeer KOOPIMHUPOBATH, KOHTPOJHUPOBATH M NPOBOJIUTH
OLEHKY  3(QQEKTUBHOCTH  IEATENBbHOCTH  CEPBHCHOTO
TPEIIPUATHS

YmMeer oOCYyUIECTBIATh IUIAHUPOBAHHE U OPraHHU3AIUIO
JIeSITENIbHOCTH CEPBUCHOTO MPEANPUSATHUS

Ymeer uCNONB30BaTh HACTABHUYECTBO, JI€JIETMPOBAHUE,
KOYYHHT U ApYyrue GOpPMBI Pa3BUTHS PYKOBOJISIEIO COCTaBa
1 KJTIOYEBBIX COTPYIHUKOB CEPBUCHOTO MPEANPHATHUS

Baageer cTpaTerHUeCKMMH W TaKTHYECKHM METOIAMU
aHalM3a MOTPEOHOCTH CEPBUCHOTO MPENNPUATHS B pecypcax
Baapneer HaBBIKAMU JIEIIOBBIX, MEKITMIHOCTHBIX
KOMMYHHKAITMH, TPOBEICHUS COBCIIAHWA W CcOOpaHWud B
TPYAOBOM KOJIJICKTHBE

MK-2.2.0cymecTBaseT
KOHTPOJIb M  OLECHKY
3¢ EKTHBHOCTH
JIESITEIbHOCTH
MOJIpa3 ieeHust
NPEANPUATHS CEPBHCA

3HaeT NPHUHIUIBI ¥ METOJABI CO3JAHUSI CHCTEMBI KOHTPOJIS
HEepCOHANa CEpBUCHOTO MPEANPUATUS
3HaeT cHoOCOOBI OIEHKH COOTBETCTBHUSI KayecTBa YCIyT

pa3paboTaHHBIM  Ha  MPEINPHUATHH  perjaMeHTam |
CTaHjapTam
3naer Meroasl 3(P(EKTHMBHOCTH  CHCTEMBI  KOHTPOJIS

JACATCIBHOCTH CCPBUCHOTO NMPCANIPUATUA

Ymeer ananmu3upoBarh MpoOieMbl B (QYHKIIMOHUPOBAHUH
CHCTEMbl KOHTPOJIS, IPOrHO3MPOBATh WX MOCIEACTBHUSI U
OPUHAMATh MEpPbl 10 KCIPABICHUI0 W HEAOMYILICHUIO
MOTOOHBIX CUTYalui B Oy yIeM

Baaneer MeTOOMKON CO3JaHUS CHCTEMBI
MPEeNNPUATHIX ChEPhl CEpBHCA

KOHTpOJISI Ha




4. OFBEM JIMCHUIIJIMHBI U BUJIbI YYEBHOM PABOTBI

OOt 00beM AUCHMIUIMHEI COCTABIISIET 3 3aUeTHBIE eAUHUIEI, 108 akageMUYeCKUX JacoB.

(0]2]0)
Bun yueOGHON paboThI Bcero gacos Kypc 3
8 TpumecTp
KonTakTHas pa6ora (Bcero) 32,4 32,4
B TOM YHCIIE:
1) 3anstus nekuuonnoro tuna (JIK) 10 10
13 HUX
— JeKIUHN 10 10
2) 3anstust ceMuHapckoro tumna (I13) 20 20
W3 HUX
— cemuHapsl (C) - -
— npaktuueckue 3auarust (I1P) 20 20
— naboparopusie padotsr (JIP) - -
3) rpynmnoBbie KOHCYIbTAIIH 2 2
4) uHIUBUIyaTbHas paboTta - -
5) npoMexyTo4Has aTTeCTalus 0,4 0,4
CamocrosiTeabHas padora (Bcero) (CP) 75,6 75,6
B TOM UHCIIE!
Kypcogoii npoekt (paboTa) - -
PacuetHo-Tpadmdeckue paboThl - -
KonTponsHas pabora - -
Pegepar - -
CamMonoAroToBKa (CaMOCTOSATENILHOE N3yUCHUE PA3/IeNIOB, IPOPAOOTKA U TOBTOPEHHUE
JIEKIMOHHOTO MaTepralla U MaTepuajia y4eOHHKOB U Y4€OHBIX MOCOOHIA, TOITOTOBKA K 49 49
JTa00PaTOPHBIM M IPAKTHYECKUM 3aHSTHSAM, KOJUIOKBHYMaM H T.J.)
IloaroroBka k aTTecTaIun 26,6 26,5
OO0mmit 00beM, yac 108 108
®dopma MPOMEKYTOUHON aTTeCTAlUN OK3aMeH OK3aMeH
300
Bun yueO6HOM paboThI Bcero gacos Kypc 3
8 Tpumectp
KonrakTHas padora (Bcero) 12,4 12,4
B TOM YHCIIE:
1) 3ansTus nekuuonnoro tuna (JIK) 4 4
13 HUX
— JICKIIUH 4 4
2) 3anstust ceMuHapckoro tumna (I13) 8 8
13 HUX
— cemuHapsl (C) - -
— npaktuueckue 3auarus (I1P) 8 8
— naboparopusie padots (JIP) - -
3) rpynmoBbIe KOHCYIIbTAIIH
4) uHIUBUIyaabHas paboTta - -
5) npoMexyTo4Has aTTeCTalus 0,4 0,4
CamocrosiTeabHas padora (Bcero) (CP) 95,6 95,6

B TOM YHCJIC:

Kypcogoii npoexT (pabota)

PacuetHo-Tpadmdeckue paboThl

KonTponsHas pabora

Pedepar




CaMOHO,HI‘OTOBKa (CaMOCTOﬂTeJ’ILHOG H3y4YCHUC PA3JCIIOB, npopa60TKa 1 MMOBTOPCHUC

JIEKIIMOHHOTO MaTepraja U MaTepuala Y4eOHUKOB U y4eOHBIX MOCOOUH, IOATOTOBKA K 87 87
712a00paTOPHBIM U MIPAKTHYECKUM 3aHATUSIM, KOJUIOKBIYMaM H T.1.)
IToxroroBka K aTrecTamun 8,6 8,6
OOmuit 006eM, yac 108 108
®opma MPOMEKYTOUHON aTTeCTAIINI OKk3aMeH OK3aMeH
5. COAEP XAHUE U CTPYKTYPA JTUCHUIIJIUHBI
5.1. Copep:xaHue 1M CUMNJIMHBI
Ne HaumenoBanue Copeprxanue paszaena (TeMsbl)
pasnena paszena (TeMbl)
(Tembl)

1. Metononornueckue | OCHOBHBIE JTallbl pPa3BUTHS CHCTEM KadecTBa. Pa3BUTHS  MPUHIUIIOB
OCHOBBI ceprudurarmu. Cuctema Teiopa, cucrema TQC, cucrema TQM, craHmapTsl
YHOpaBJICHUS HCO. B3anMocBs3b CHCTEMBI MEHEHKMEHTa KauecTBa C IPYTHMHU MOJICUCTEMAMHA
KadecTBa yIpaBJIeHUs, 00eCTIeUNBAIOIINMHY IeATeNbHOCT. SIX-sigma. Teopus 3.Jlemunra.

Hukn Ilyxapra-Jlemuara DMAIC. Crpateruss HENpepbIBHOTO YITYUIICHHUS
kauectBa J[x.[xypana.

2. KauecTBo n | [loHsATHE KOHKYPEHTOCTIOCOOHOCTh. OOImee W pa3iauduus B ONPeaeICHHIX
KOHKYPEHTOCIIOCO0 | «KadecTBO» M «KOHKYPEHTOCIIOCOOHOCTEY. [lapaMeTphl KOHKYPEHTOCTIOCOOHOCTH
HOCTh TPOAYKIUH | (TEXHHYCCKUE, MApPKETHHIOBEIC, SKOHOMHUYECKUE). KOHKYpEeHTOCIOCOOHOCTH
KaK 00BEKT | mpenmpuaTUs. AHaTHM3 KOHKYPEHTOCIOCOOHOCTH  (GUpMEL.  BHemHee w
YHOpaBJICHUS BHYTPCHHEE KOHKYPEHTHOC MPEHMYIIECTBO. KOHKYpEHTHOE MOJIOKEHIE.

3 HopmatuBHOE [IpaBoBoe perymupoBanue B o0nmacTh KadectBa. OCHOBBI CTaHIAPTU3AIUH.
obecrieueHue CyIHOCTh, IeTM H JOKYMCHTBI B O0OJACTH CTaHAAPTH3AUUU. [IpUHIUTIBI
YHOpaBJICHUS cragaptuzanuu. OyHKIWKM HAUOHAIRHOTO OpraHa II0 CTaHIApTU3aIUH.
Ka4eCTBOM [IpaBuina pa3paOOTKH W YTBEPXKACHUS HAIMOHANBHBIX CTaHAAPTOB. OCHOBBI
o0cITy>)KHBaHUS MOATBEPXKICHUS cooTBeTcTBUA. Llenn, GopMBl W TPUHIWOBI TOATBEPKICHUS

cooTtBeTcTBUA. J[0OpOBOIBHOE W 00s3aTENHHOE MOJATBEPKIACHUE COOTBETCTBHSL.
OO6s3arenpbHas cepTUHUKALINS.

4 MexayHapoaHas [Mpuanumer  MexayHapomaHoW — ctapmaptu3anmuu. CTpykTypa ©  COCTaB
CTaHJapTH3AIHS MEXIYyHApPOAHBIX CTAHAAPTOB TI0  YIPaBICHHIO KadecTBOM. (OCHOBHBIE
KaK TpedoBanus ctanmaptoB NCO.

METOJI0IOTUYECKast
OCHOBA yTIPaBIICHUS
Ka4eCTBOM
00CITy)KUBaHUS

5 Coznganue cucteMbl | CTparerust ynpapicHHsS Ka4eCTBOM B CEPBHCHOM TNpeANpuaTHU. HampaprieHus
MEHEKMEHTA NEATENPHOCTH TI0  YIPABJICHUIO KAadeCTBOM  OOCIyXHBaHUS. [IpWHIMITEI
Ka4yecTBa HA OCHOBE | pa3paOOTKU TOJHMTUKU YIPABICHHUS KadeCTBOM B CEPBHCHBIX OpPTaHH3AIUAX.
CTaHAapTOB B | OTambl pa3pabOTKM MOJWTHKH YIpaBIeHUs KadyeCTBOM B cepBuce. Pa3paborka
ctepe cepBuca IporpaMM TIO YHOPABICHHIO KAadeCTBOM B CEPBHCHOM MpeanpusTud. Poib

BBICIIIETO PYKOBOJCTBA B CHCTEME MEHEIKMEHTAa KadecTBa. J3HA4YCHHE
nokymenranmuu. Anaim3z CMK u mposepka CMK. Tpebosanus k CMK.
ITocrosinnoe ymyumenue. Illects ocHOB mporecca yiydiieHus. Merton cemu
mraroB. JIokyMeHTanus: CHCTEMBI MEHEKMeHTa kKadecTBa. Ciyx0a ynpaBieHHs
KayecTBOM. [IpUHIUIBI JEATETBHOCTH CIYKO YIOpaBICHUS KadeCTBOM B
CEPBHCHBIX OpraHu3anusX. OyHKIMK CITy>)KO YIpaBICHUS KAueCTBOM YCIYT B
CEpBHCHBIX OpraHm3anusx. OpraHu3aloOHHAs CTPYKTypa CIYKObl YIpaBICHHUS
Ka4yeCTBOM B cepBHUCE. JIesATenbHOCTh CITyKO 10 KOHTPOJIO KadyecTBa. KadecTBo
ucnonHeHus ycnyr. KauectBo oOcnyxuBanus. CraHmapTel 0OOCITYyKHBaHUS
npennpusituii  cepsr  ceppuca. [lomxompl K  pa3paboTKe  CTaHAApPTOB
00CITy)KUBaHUSI.




5.2. CTpykTypa AMCUHUIIHHBI

00
Ne Pa3nen nuCLUIUIMHEI B TEMa KonnyectBo yacoB
Bcero JIK C I1P JIP CP
1. MeTomonornaeckre OCHOBHI YIPABICHUS! KadecTBa 15 2 4 9
2 KagecTBO M KOHKYPEHTOCIIOCOOHOCTh  NPOIYKIUH Kak 16 2 4 10
00BEKT yIpaBICHUS
3. | HopmatuBHOe o0ecriedeHne YIpaBiIeHUS KadeCTBOM 16 2 4 10
00CITy )KHBaHUS
4. | MexnyHapoaHas CTaHIapTU3AIUS Kak 16 2 4 10
METOJIOJIOTHYECKass OCHOBAa YIPAaBIEHUS  KadyeCTBOM
o0cITy)KHBaHUS
5. Co3gaHue CUCTEMBI MEHEIKMEHTA KaueCTBA Ha OCHOBE 16 2 4 10
CTaHJAPTOB B cepe cepBuca
ITpomexxyTouHas aTTecTalus 27
I'pynmnoBsle KOHCYIbTALUI 2
| O6wuii o6vem 108 10 20 49
3®0
No Paznen nucuurmiivHbl 1 TEMa KomnuecTBo wacos
Bcero JIK C 1P JIP CP
1. | Merononoruueckue OCHOBBI YIIPABICHUsI KadecTBa 16 - - 16
2. | KadecTBO M KOHKYpEHTOCIIOCOOHOCTh ~ HPOJYKIMH KaK 20 2 2 16
O0OBEKT YIpPaBJICHUS
3. | HopmaruBHOe o0ecriedeHne YIpaBlIeHHUS KadeCTBOM 20 - 2 18
00CITy)KHBaHUS
4. | MexnyHapoaHas CTaHAapTU3aLUs Kak 20 - 2 18
METOJIOJIOTHUYECKass OCHOBAa YIPAaBIEHUS  KadyeCTBOM
00CITy)KHBaHUS
5. Co3nmaHue cUCTEMBI MEHEIKMEHTa KayecTBa Ha OCHOBE 23 2 2 19
CTaHAapTOB B chepe cepBrca
[IpomexxyTouHas aTTecTalus 9
['pynnoBbie KOHCYNbTALUU
| O6wuii o6vem 108 4 8 87
5.3. 3aHATHS CEMHHAPCKOT0 TUNA
00
Ne i/t Ne paznena Bun HanmenoBanue KomnuectBo
(TEeMBI) 3aHATHSL 4acoB
l. 1. 1P MeTom010rH4ecKre OCHOBBI YIIPABIEHUS! KauecTBa 4
2. 2. 1P KauecTBO ¥ KOHKYPEHTOCIIOCOOHOCTb  NPOJXYKLUUH KaK OOBEKT 4
yIpaBJICHUs
3. 3. 1P HopmatusHoe obecrieueHne yIpaBlIeHUs KauecTBOM 4
00CITy)KUBaHUs
4. 4. 1P MexayHaponHas —CTaHIapTU3alus Kak METOAOJOorndeckas 4
OCHOBA YTIPABJICHUS] KadeCTBOM OOCIYKMBAaHHUS
5. 5. T1P Co3gaHne CHCTEMBI MEHEDKMEHTA KadyecTBa HA OCHOBE 4
CTaHAapTOB B chepe cepBrca
300
Nen/m | Ne paznmena Bun Haumenoanue Konuuectso
(TEeMBI) 3aHATHUS 4acoB
1. 2. 1P KauecTBO U KOHKYPEHTOCHOCOOHOCTh  MPOAYKIIMH KaK OOBEKT 2
yIpaBJICHUS
2. 3. 1P Hopmarusnoe obecrieueHue yIIpaBJI€HUs Ka4yeCTBOM 2
00CITy)KUBaHUS
3. 4, 1P MexnyHapoaHas — cTaHAApTU3alMs KaKk  METOJIO0JIOTMYecKas 2
OCHOBA YIIPABJICHUS] Ka4eCTBOM OOCITY)KHBaHUS
4. 5. 1P Co3gaHue CHCTEMbl MEHEIDKMCHTAa KadecTBa Ha OCHOBE 2
CTaHJApTOB B chepe cepBuca




5.4. KypcoBoii mpoekT (KypcoBas padoTa, pedepar, KOHTpoJIbHas paboTa)
KypcoBoii mpoekT He npeaycMoTpeH

Tembl pedepatoB:

1.BHelHee U BHyTpeHHEE KOHKYPEHTHOE TIPEUMYIIECTBO

2. [TpuHIAIIEL CTAaHIAP TU3AIIH

3. IlpaBuia pa3paOOTKH U YTBEPKACHHS HAMOHAJIBHBIX CTAHAAPTOB

4. NoOpoBOIBEHOE M 00s13aTENILHOE MTOATBEPIKICHHE COOTBETCTBHS

5. IlpuHIMIBEI MEXIYHAPOAHON CTaHIApTH3ALUU

6. HanpaBiieHus 1eSITEIBHOCTH MO YIPABJICHUIO KaY€CTBOM OOCITYKMBaHHMS
Tewms! BelgatoTcs Ha 3-4 Hezene.

5.5. CamocTosiTeIbHas1 padoTa

KomuyectBo | KoauuectBo
4acoB 4acoB

0P0 300

Ne pazpena
(Temsr)

Buns! camocTosTensHOM paboThI

1. IoaroroBka k MpakTHYECKOMY (CEMUHAPCKOMY) 3aHITHIO 9 16
W3yuenue crenuanbHON METOIUYECKOM IUTEPATYPhl U aHAINU3 HAYYHBIX
HUCTOYHUKOB

IloaroroBka KOHCIIEKTOB

2. IToaroroBka K mpakTHYECKOMY (CEMHHAPCKOMY) 3aHATHIO 10 16
N3ydenue crnenuanbHON METOMYECKOHN JIUTEPATYPhl U aHAIU3 HayUHBIX
HCTOYHUKOB

IToaroroBka KOHCIEKTOB

3. IoaroroBka k MpakTHYECKOMY (CEMUHAPCKOMY) 3aHITHIO 10 18
W3yuenue crenuanbHON METOIUYECKOM IUTEPATYPhl U aHAINU3 HAYYHBIX
HUCTOYHUKOB

IToaroroBka KOHCIEKTOB

4. IToaroroBka K mpakTHYECKOMY (CEMHHAPCKOMY) 3aHITHIO 10 18
N3ydenue cnenuanbHOM METOIMYECKOHN JIUTEPATYPhl M aHAIU3 HayUHBIX
HCTOYHUKOB

IloaroToBka KOHCIIEKTOB

5. TTonroToBka K MpakTU4ecKOMy (CEMUHAPCKOMY) 3aHSTHIO 10 19
M3ydenue cnennanbHON METOANYECKON JINTEPATYPhl U aHAJIU3 HAYYHBIX
HCTOYHHKOB

IToaroroBka KOHCIIEKTOB

O6mmmit 06bM 49 87

6. OBPA3OBATEJIBHBIE TEXHOJIOT'MA

TexHoNOTNM NeITENHHOCTHOTO U JUAJIOTOBOTO 00YyUYEeHUsI (IMCKYCCHS, TOATOTOBKA JJOKJIA/I0B)

HNudopmanuoHHbIe TEXHOJOTHH, HCIOJAb3yeMble NMPH OCYIIeCTBICHHH 00pa30BaTeJbHOI0 Mpouecca
MO JUCHHILIHHE

- cOop, XpaHeHHe, CUCTEMaTH3alys U Bblada y4eOHOH 1 HayYHOH HH(OpMAaLUH;

- 00paboTKa TEKCTOBOM, rpaMIecKOi M SMIIMPUIECKON HH(POPMAIHH;

- TOJrOTOBKA, KOHCTPYMPOBAaHHWE M IIPE3CHTALMSI HMTOTOB HCCIECNOBAaTEIbCKOM M aHAIMTHYCCKOMN
JeATEIIbHOCTH;

- CaMOCTOSITENbHBIH IOUCK JOMOJHUTEIBHOTO YUEOHOrO M HAayYyHOTO MaTepHaia, ¢ HCIOJIb30BaHHEM
TIOMCKOBBIX CHCTEM U CaiTOB ceTH MIHTEpHET, SMEKTPOHHBIX SHIMKIONEIUH 1 6a3 JaHHBIX;

- HCTOJIb30BAHUE JICKTPOHHOHM ITOYTHI MpENofaBaTeNe W 00ydaromuXCsl UIA PACCBUIKH, MEPEHNHCKA U
00CyXIIeHUST BO3HUKIINX yIeOHBIX TPOOIIEM.

Ha npaktudeckux 3aHATHAX CTYAEHTHl INPEACTABIAIOT MPE3CHTAlUU, IOATOTOBIEHHBIE C IOMOILBIO
nporpammHoro npunoxenust MicrosoftPowerPoint, moarorosieHHbIe IMH B 4achl CAMOCTOSITEIILHOM pabOTHI.

I/IHTepaKTHBHbIe H AaKTUBHbIC 06pa30BaTeJIbeIe TEXHOJOTNH

Ne paznena Bun Hcnonp3yemMbie HHTEPAKTUBHBIC M aKTUBHBIC Koaunuectso | KonmnuecTBo
(Tembr) 3aHATHS 00pa3oBaTeNbHBIC TEXHOJIOTUN 4acoB 4acoB
(JIK, TIP, C, 00 300
JIP)
2 I1P Juckyccust 4 2
4 T1P TToxroroBka mokiaga 4 2




HpaKanecxaﬂ NMOoAroTOBKA Oﬁy'-lalOIIll/lXCﬂ

Ne paszgena Bun Buasi padot Komnuectso | Konnuectso
(Tembl) 3aHATHUSA 4acoB 4acoB
(JIK, IIP, 010:]0) 300
JIP)
5 I1P Pa3paboTka MyIbTHMETUHHOM MTPE3EHTAIIH 2 2

7.OHEHOYHBIE MATEPHUAJIbI IsI TEKYIIEIO KOHTPOJISI YCHEBAEMOCTH M
MMPOMEXYTOYHOU ATTECTAIIMN
1. baHk 3agaHM#i JJISl TEKYIET0 KOHTPOJIA YCIIEeBAeMOCTH

1.1. [lepeyeHb THNOBBIX TECTOBLIX 3aJaHUM
1. B HacTosIiee BpeMs AeiicTBYeT NOHATHE KauecTBa, onpeaenennoe crangaprom MCO cepuu 9000:
a) «KauecTBo — CTeneHb, ¢ KOTOPOI COBOKYITHOCT COOCTBEHHBIX XapaKTEPUCTHK BBITIOIHSICT TPCOOBAHUSY;
0) «KauecTBO MpOIyKIUH — COBOKYITHOCTh CBOVCTB MPOAYKIINH, 00YCIABIMBAIOLINX €€ MPUTOAHOCTD
YIIOBIETBOPSTH OMpE/EICHHbIC TOTPEOHOCTH B COOTBETCTBUH C €€ Ha3HAUCHUEM),;
B) «Ka4yecTBO — COBOKYITHOCTh XapaKTEPUCTUK O0BEKTA, OTHOCSIIUECS K €r0 CIIOCOOHOCTH YJIOBIETBOPSThH
YCTaHOBIICHHBIE W TPEIIONIAraeMble MOTPEOHOCTI.
2. Mogenb KaHo BkittouaeT B ce0st ClIeAYIOIIHE TPYIIIbI XapaKTePUCTHUK:
a) KOJIMYECTBEHHBIE, CIOPIIPU3HbIE XapaKTEPUCTHKH;
0) o0s3aTeNbHBIC, CIOPIPU3HBIC XaPAKTCPUCTHKH;
B) 00s13aTeJIbHEIC, KOJIMYECTBCHHBIC, CIOPIIPU3HBIC XapaKTCPUCTHKH.
3. VYmpapneHue NporeccaMu Ha OCHOBE MPUMEHEHHSI CTATHCTUYCCKUX METOIOB BIICPBBIC MOSBUJIHCH:
a) B (haze 0TOPaKOBKY;
0) B (ha3e KOHTPOJIS KAYECTBA,;
B) B (ha3e ynpaBieHUsI KAUECTBOM.
4. Tlepssie mpodeccrnoHambl B 00JACTH Ka4eCcTB (MHCTIEKTOPBI MITH KOHTPOJIEPHI) TOSBUIIHCH:
a) B aze 0TOPaKOBKH;
0) B (pa3e KOHTPOJISI Ka4eCTBA;
5. B Hacrosiiee BpeMst B pa3BUTHIX CTPAaHAX IPUOPUTETAMH SIBIISIIOTCSL:
a) KaueCcTBO (PUPMBI;
0) Ka4eCTBO MPOU3BOICTBCHHBIX MPOLIECCOB;
B) KaQUeCTBO JKU3HU.
6.TQM (Total Quality management) — 3To:
a) KOMIUTICKCHAs CHCTeMa YIPaBIICHHUS, HALICIICHHAs HA TIOCTOSHHOE COBEPIICHCTBOBAHUE KAUYeCTBA Ha
OCHOBC YYaCTHS BCEX COTPYAHUKOB OpPraHHU3aIlHu;
0) mOJX0/1 K BOBIICUCHUIO COTPYTHHUKOB KOMIIAHUH B MPOIECC COBEPIIICHCTBOBAHMS KaYeCTBa;
B) CHCT€Ma B3aMMOOTHOIICHHH IMOCTABIIUKOB U TIOTPEOUTEICH.

KpuTtepuu u mkaja oueHKH TeCTOBBIX 3aAaHMii
KonmgecTBo npaBMIbHBIX OTBETOB!
Menee 50% - «HEyIOBIETBOPUTEIHHOY

51-60% — «ymZOBIETBOPUTEIHEHO

61-80% — «xopomo»

81-100% — «oTIUYHO»

1.2. [lepeyeHb THNOBBIX NPAKTUYECKUX 3aJaHUI

3ananue 1.
Onpenenute OCHOBHBIC ITAIBI Pa3BUTHS CUCTEM KadecTBa. OOOCHYITE OTBET.
3amanwe 2.
Onpenenurte nmapameTpbl KOHKYPEHTOCTIOCOOHOCTH. OOOCHYHTE OTBET.
3amanwe 3.
Omnpenenute MPUHIMIGI cTaHgapTU3amuu. OOOCHYWTE OTBET.

KpuTepuu u mikajia oeHKH peuleHusi NPaKTUYECKOro 3a1aHusl

OIICHKA «OTIIMYHO» BBICTABJISICTCS CTYICHTY:
MPaBUJIBHOCTh U YETKOCTh OTBETA; OTCYTCTBHE OMIUOOK, OTOBOPOK;
MOJTHOTA OTBETA: 3HAHUC ONPCACICHUN MOHATHUN, OCHOBHBIX MOJOXCHUH, PACCMOTPECHUE PA3IMYHBIX TOYCK 3PCHHS
(ecnmu BOmpOC MpenoaracT, XapaKTepUCTUKA KOHIICTIIUH (TTOJ0XKECHUN) pa3HbIX aBTOPOB), PACKPBITHE COJICPIKAHHUS
BOIIPOCA, YCTAHOBIICHHE BHYTPHUIIPESIMETHBIX M MEXKIIPEIMETHBIX CBSI3CH;
COOCTBECHHBIW aHAJIM3 U OICHKA U3JIaracMoro Martepuaina (eCiid BOIPOC MPEIIoIaracT, CONOCTABICHHE KOHIICIIIIHIA
(TonoykeHui) pa3HbIX aBTOPOB), MPUMEPHI, PACKPBHITHE BO3MOKHBIX TIPOTHBOPEUHIA, IPOOIJIEM, X OIICHKA,
YETKOCTh, OCIIEI0BATEILHOCTh M TPAMOTHOCTD PEYH;




CaMOCTOSITEIFHOCTS M TPABWIBHOCTh OTBETA,  yYBEPEHHOCTh,  JIOTHYHOCTh,  IIOCIENOBATEIHHOCTD |
apryMEHTHPOBAaHHOCTH M3JIOKEHHSI CBOCTO PEUICHHUS, HCIIONB3YsI MOHATHS PO(ECCHOHANBHON ChEPHI;
CHCTEMHOCTD 3HAHUM;
JIOITyCKAIOTCS eIMHUYHBIC HECYIIECTBCHHBIC OIHOKH, CAMOCTOSTEIHHO HCIIPABIISEMBIE CTYICHTAMH.

OIIeHKa «XOPOIIOY BBICTABISETCSA CTYACHTY, €CIIH:
TIPaBUIBHOCTH M YETKOCTH OTBETA; OTCYTCTBHE OMIHNOOK, OTOBOPOK;
MOJTHOTA OTBETA: HEIOCTATOYHO 3HAHUE OIMPEICIICHUIA MMOHSATHI, OCHOBHBIX TIOJIOKECHUH, PACCMOTPEHHUE Pa3THYHBIX
TOYEK 3peHHs (€CIM BOMPOC IMPEANoJaracT, XapakTePUCTHKAa KOHICMIUI (IOJI0KEHHA) pPa3HBIX aBTOPOB),
PACKpBITHE COACP KaHUSI BOMPOCA, YCTAHOBJICHUE BHYTPUIIPEIMETHBIX U MEKIIPEIMETHBIX CBSI3CIH;
COOCTBECHHBIW aHAJIM3 U OICHKA U3JIaracMOro MaTtepuaa (eCiId BOIMPOC MPEIIoiIaracT, CONOCTABICHHE KOHIICIIITHIA
(TonokeHuit) pasHBIX aBTOPOB), OTCYTCTBYIOT IpHMEPHl (HE IEMOHCTPHPYET CHOCOOHOCTH K WHTErPAIiH
TEOPETHICCKUX 3HAHUMN M MPAKTHUKH), C1a00€ PACKPHITHE BO3MOXKHBIX MIPOTHBOPEUHIA, TIPOOIIEM, HX OICHKA;
JIOCTaTOYHAs Y€TKOCTh, ITOCIIEA0BATEIHLHOCT U TPAMOTHOCTD PEUH;
CaMOCTOSITENIFHOCTh M B OCHOBHOM IPaBMJIBHOCTH PEIICHHUS CUTYallMOHHOTO 33/IaHUs, YBEPEHHOCTh, JIOTHYHOCTB,
MOCJIEOBATEIFHOCTE WM apTyMEHTHPOBAHHOCTh  HW3JIOKEHUS  CBOETO  PEIICHMS, HCHOJIB3ySd  IOHSATHA
npodeccnoHamTsHOM chepsr;
JIOCTAaTOYHOCTH M 0OOCHOBAaHHOCTb;
JIOITyCKAIOTCSL OTHENbHBIC HECYIIeCTBEHHBIC ONMOKH, WCIPABISIEMbIE CTYIEHTOM MOCJIE YKa3aHUS IMpPEernoJaBaTesis
HA HUX.

OIICHKA «YJIOBICTBOPUTEIILHOY» BBICTABISACTCS CTYACHTY, CCITH:
MPaBUIBHOCTH U OTHOCHUTEIIbHAS YETKOCTh OTBETA;
HE MOJTHOCTBIO PACKPBIT OTBET: (parMeHTapHOC 3HAHUC OINPCACICHUIN MOHATHIH, OCHOBHBIX ITOJIOKCHUH,
PACCMOTpEHHE Pa3IMYHBIX TOYCK 3PEHUs (€CIIUM BOMPOC MPEIIONIAaraeT, XapaKTePUCTHKA KOHICTINN (TIOJI0KCHHIA)
pasHBIX aBTOPOB), PACKPBITHE COACP)KAHHS BOIPOCA, YCTAHOBICHWE BHYTPHUIPEAMETHBIX W MEXKIIPEIMETHBIX
CBSI3CH;
3aTpyOHEHUS TIPU BBIABICHWH IPUIMHHO-CICICTBEHHBIX CBSI3ed W (OPMYIHPOBKE OCHOBHBIX MOJIOXCHUH,
paccMOTpeHHEe paszIHYHBIX TOYEK 3PEHHS, BHIBOJOB IPH OTBETE Ha BOMPOC (€CIM BOMPOC IPEATIONIAracT,
COTIOCTAaBJICHHE KOHIIETIHHA (TIOJOXKEHUI) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPUMEpPHI (OOHApYKUBAaeT MOHUMaHHUE
MaTepHuaja, HO He yMEeT JOCTATOYHO TITyOOKO M JOKa3aTelIbHO O00OCHOBAaTH CBOM CYKICHHS WJIHM TPHUBECTH CBOU
MPUMEPHI), OTCYTCTBYIOT MPEICTABICHUS O MEXKIUCIUIIIMHAPHBIX CBS35X;
HETIOCIICA0BATEIFHOCTD MIPH U3JI0KCHUN MaTEpUAa;
B OCHOBHOM OTBETHJ Ha BONIPOC, HOIMYCTHJI HECYIICCTBEHHBIC OINMOKH, cla00 apryMEHTHPOBAJ CBOE pEIICHUE,
UCIIOJIBE3YSl B OCHOBHOM MOHSATHUS NMPO(HECCHOHATBLHON CepsL;
JIOITYyCKAKOTCS OTACIBHBIC CYICCTBCHHBIC ONTHOKH, HCIIPABIISICMBIC C IOMOIIBIO TPETIOAaBATEIIS.

OIICHKA «HEYIOBJICTBOPUTEIBHOY BHICTABIISICTCS CTYICHTY, CCIIH;
M3JI0KEHHE OTBETa Ha YCTHBIM BOIIPOC HETIOJIHOE, OECCHCTEMHOE, HTH OTBET HE MPEIOCTABIICH;
HEYMEHHE NMPOM3BOAUTH MPOCTEHIIINE ONEpalliyl aHAIN3a U CHHTE3a; NeNlaTh 0000IIeHHs, BEIBOABI P OTBETE Ha
BOIIPOC;
HE OTBETWJI HA BOIIPOC WJIM OTBETHII C TPYOBIMH OIIHOKAMU;
JIOITyCKAIOTCS CYIIECTBEHHBIE OIINOKH, HEUCIIPABIsieMble Ja)ke C IIOMOIIBIO PENoJaBaTes.

1.3. [lepeyeHb THNOBBIX BOMPOCOB K YCTHOMY ONPOCY
KauecTBo 00CTyKHBaHUS.
CrannapThl 00CTyKUBaHUS MPEATIPUATHI chepbl cepBHca
OxapakTepu3ynTe IBOIIOIUIO TIOHATHS «KaYeCTBOY

B uem 3akmrouaercs pasianauc MOHATHH «KaYECTBO» U «IIOJIC3HOCTh)?

Dk W

JaiiTe onpenenieHne TEPMUHY «Ka4eCTBO YCIYTH» U €€ COCTABISIONINX

KpuTtepnu u mkaja oeHKH OTBETA MPH YCTHOM OIpoce

OIICHKA «OTIIMYHO» BBICTABJISICTCS CTYICHTY:
MPaBUJIBHOCTh U YETKOCTh OTBETA; OTCYTCTBHE OMIUOOK, OTOBOPOK;
MOJIHOTA OTBETA: 3HAHUC ONPCACICHUN MOHIATUH, OCHOBHBIX MOJOXCHUH, PACCMOTPCHUE PA3IMYHBIX TOYCK 3PCHHS
(ecnu BOmpOC MpeoaracT, XapakTepUCTUKA KOHIICTIIUH (TTOJ0XKECHUN) pa3HbIX aBTOPOB), PACKPBITHE COJICPIKAHHS
BOIIPOCA, YCTAaHOBIICHHE BHYTPHUIIPEIMETHBIX 1 MEXKIIPEIMETHBIX CBS3EH;
COOCTBEHHBI aHAIM3 W OIEHKA W3JIaraeMoro Martepuana (eCiy BOIPOC MPENNoaraeT, CONOCTaBICHIE KOHIICIIITIHA
(TonoskeHu) pa3HbIX aBTOPOB), IPUMEPHI, PACKPBHITHE BO3MOKHBIX TIPOTHBOPEUHIA, TPOOJIEM, X OIICHKA,
YETKOCTb, TIOCIIEJOBATEIIFHOCTE ¥ TPAMOTHOCTh PEUH;
CaMOCTOSITEIFHOCT, M NPABWIBHOCTh OTBETA,  YBEPEHHOCTh,  JIOTHYHOCTh,  IIOCIENOBATEIBHOCTD |
aApryMEHTHPOBAHHOCTh M3JI0KEHHSI CBOCTO PELICHHUS, HCIIOJIB3YsI MOHATHS TPO(ECCHOHANBHOM CEpHI;
CHCTEMHOCTb 3HAHUH;
JIOMTYCKAKOTCS CAMHUYHBIC HECYIICCTBCHHBIC OMMOKH, CAMOCTOSTEIBHO HCIIPABIISICMBIC CTYICHTAMHU.

OIICHKA «XOPOIIOY BBICTABISCTCS CTYACHTY, CCIIH:




MPaBUIBHOCTH M YETKOCTh OTBETA; OTCYTCTBHE OIIHOOK, OTOBOPOK;
MIOJTHOTA OTBETA: HEIOCTATOYHO 3HAHHE OIpPEeNICHIHA MMOHATHH, OCHOBHBIX TTOJIOKEHHUH, pACCMOTPEHHE Pa3IHIHBIX
TOYEK 3peHHs (€Clii BOIPOC TpPEANojaraeT, XapaKTepUCTHKa KOHIEHIINA (TTOJO0XEHHWH) pa3HbIX aBTOPOB),
PacKpBITHE COCPKAaHMS BOIPOCA, YCTAHOBJICHHE BHYTPUIIPEAMETHBIX M MEKIIPEIMETHBIX CBA3CH;
COOCTBEHHBI aHAIM3 U OIEHKA M3JIaraeMoro Marepuana (eciy BOIPOC MPENNoiaraeT, CONOCTaBICHIE KOHIICIIITHHA
(monmoxeHui) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEpPHl (HE IEMOHCTPHUPYET CIIOCOOHOCTH K WHTETpaIuu
TEOPETHICCKUX 3HAHUU M MPAKTHUKH), C1a00€ PACKPHITHE BO3MOXKHBIX MTPOTHBOPEUHIA, TIPOOIIEM, HX OICHKA;
JIOCTaTOYHAs YETKOCTD, MOCICAOBATEIBHOCTh U TPAMOTHOCTD PCUH;
CaMOCTOSTEIIFHOCTh U B OCHOBHOM MPABUJIBHOCTH PEIICHUS CUTYal[HOHHOTO 33/IaHUs, YBEPCHHOCTh, JIOTHYHOCTH,
MOCJIEIOBATEILHOCTE M apIYMCHTHPOBAHHOCTh  HW3JIOKCHUS  CBOETO  PCUICHUS, HCIONB3ysS  IOHSATHS
npogecCUOHANBHO chephr;
JIOCTATOYHOCTH U 00OOCHOBAHHOCTb;
JIOITyCKAIOTCSL OTHENbHBIE HECYIIeCTBEHHBIC OMTMOKH, NCIPABISIEMbIE CTYIEHTOM IOCJIE YKa3aHWsS IMpPEeroJaBaTesis
Ha HAX.

Ol1leHKa «YIOBJIECTBOPUTEIbHOY BBICTABIISETCS CTYICHTY, €CIIH:
MPaBUIBHOCTH M OTHOCHTEIbHAS YeTKOCTh OTBETA;
HE TTOJTHOCTBIO PACKpPHIT OTBET: (parMeHTapHOE 3HAHWE ONpPENeICHW MOHATHI, OCHOBHBIX IIOJIOXKEHUH,
paccMOTpeHHe Pa3TUYHBIX TOYEK 3peHHs (€CIH BOIPOC MPEAIoNaracT, XapaKTepUCTHKa KOHIETIIHH (TTOJI0KCHUN)
Pa3HBIX aBTOPOB), PACKPBITHEC COICPIKAHUS BOIMPOCA, YCTAHOBIICHUEC BHYTPUIPEAMETHBIX H MEXKIPEIMETHBIX
CBSI3CH;
3aTPYAHCHUS TIPHU BBIABJICHUU PUYHHHO-CICJICTBCHHBIX CBsI3ed W (POPMYIHUPOBKE OCHOBHBIX TOJOXCHUH,
pPacCMOTpEHHE pA3IUYHBIX TOYEK 3PCHHS, BBIBOJIOB INPU OTBETE HAa BONpPOC (€CIM BOMPOC MPEIOJaraer,
COIOCTABJICHUE KOHICTIUI (TI0JI0KEHUIT) pa3HBIX aBTOPOB), OTCYTCTBYIOT HpPUMEpHI (OOHAPYKHBACT MOHUMAHHE
MaTepHuaja, HO He yMeeT JOCTATOYHO TITyOOKO M JOKa3aTelIbHO O00OCHOBAaTH CBOM CYKICHHS WM NMPHUBECTH CBOU
MIPUMEPHI), OTCYTCTBYIOT MPEICTABICHIS O MEXIUCIIUIIIMHAPHBIX CBS3X;
HETIOCIIEIOBATEIFHOCTD ITPH N3JIOKECHNN MaTepraa;
B OCHOBHOM OTBETHJI Ha BONIPOC, AOIYCTHJ HECYIIECTBEHHBIE OINMHMOKH, cabo apryMEHTHPOBaJ CBOE peEIICHHE,
WCTIOJNIB3YSl B OCHOBHOM ITOHSTHS TIPOGECCHOHATLHON Chephl;
JIOITyCKAIOTCS OTAEIBHBIE CYIECTBEHHBIEC ONTHOKH, HCIIPABIIIEMbIE C IOMOIIBIO IIPETI0OAaBATEIS.

OIICHKA «HEYIOBJICTBOPUTEIBHOY BHICTABIISICTCS CTYICHTY, CCIIH;
W3JI0)KCHUE OTBETA HAa YCTHBIN BOTIPOC HETIOJIHOE, OSCCHCTEMHOE, HIH OTBET HE MPEOCTABIICH;
HCYMEHHE MPOU3BOIUTH MPOCTEHININE ONEpallUy aHAIN3a W CHHTE3a; NeNIaTh 000O0IIeHMs, BEIBOJBI P OTBETE HA
BOIIPOC;
HE OTBETIJI HA BOIIPOC MJIM OTBETHII C TPYOBIMH OIMUOKAMU;
JIOITYyCKAKOTCS CYIIECTBEHHBIC OIMOKY, HEUCIIPABIISICMBIC TAKE C MOMOIIBIO MPENoIaBaTesl.

1.4.Ilepeyens THNOBBIX THCKYCCHOHHBIX TeM /ISl MPOBeAeHUsI KPYIJIOro cToja
HanpasieHns 1esTensHOCTH 110 YIPABICHUIO KA9eCTBOM OOCITyKUBaHHS
2. IlpuHUOMIBE pa3pabOTKH MOTUTHKH YIIPABICHUS KaY€CTBOM B CEPBUCHBIX OpPTraHU3aAIMIX
3. Packpoiite (akTOpbI, ONPEACIISIONINC 3HAYCHUS Ka4eCTBa MPOIYKIUH IS MOTPEOUTEIS K U3TOTOBUTEIIS

—_—

KpuTtepuu u mkaJja oeHKH y4acTHsA B KPYIJIOM CTOJe

OIIeHKa «OTIMYHO» BBICTABISIETCS CTYICHTY:
MPaBUIBHOCTH U YETKOCTh OTBETA; OTCYTCTBHE ONTUOOK, OTOBOPOK;
MOJTHOTA OTBETA: 3HAHUC ONPCACICHUN MOHIATUH, OCHOBHBIX MOJOXCHUH, PACCMOTPCHUE PA3IMYHBIX TOYCK 3PCHHS
(ecnmu BOmpOC MpeoaracT, XapakTepUCTHKA KOHIICTIIUH (TTOJ0XKECHUN) pa3HbIX aBTOPOB), PACKPBITHE COJICPIKAHHUS
BOIIPOCA, YCTAHOBIICHHE BHYTPHUIIPESIMETHBIX M MEXKIIPEIMETHBIX CBSI3CH;
COOCTBECHHBIW aHAJIM3 U OICHKA U3JIaracMoro Martepuaia (eCiid BOIMPOC MPEIIoIaracT, CONOCTaBICHHE KOHIICIIIIHIA
(TonoykeHui) pa3HbIX aBTOPOB), MPUMEPHI, PACKPBHITHE BO3MOKHBIX TIPOTHBOPEUHIA, TPOOJIEM, X OIICHKA,
YETKOCTb, IOCIIEJOBATEIIFHOCTE ¥ TPAMOTHOCTh PEUH;
CaMOCTOSITEIFHOCTS M TPABWIBHOCTH OTBETA,  YBEPEHHOCTh,  JIOTHYHOCTh,  IIOCIENOBATEIBHOCTE |
apryMEHTHPOBAHHOCTH M3JIOKEHHSI CBOCTO PEUICHHUS, HCIIONIB3YsI MOHATHS PO(ECCHOHANBHON ChEPHI;
CHCTEMHOCTb 3HAHUM;
JIOITyCKAIOTCS €INHIUYHBIEC HECYIIECTBCHHBIC OIIHOKH, CAMOCTOSITEIHHO HCIIPABIISEMBIE CTYICHTAMH.

OIICHKA «XOPOIIOY BBICTABISCTCS CTYACHTY, CCIIU:
MPaBUJIBHOCTh U YETKOCTh OTBETA; OTCYTCTBHE OMIUOOK, OTOBOPOK;
MOJIHOTA OTBETA: HEIOCTATOYHO 3HAHUE OIPEICIICHHUIA MOHSATHI, OCHOBHBIX TOJIOKECHUH, PACCMOTPEHHUE PA3THYHBIX
TOYEK 3peHHs (€CIM BOMPOC IMPEAIOJaracT, XapakTePUCTHKA KOHICMIUI (IOJI0KEHH) pPa3HBIX aBTOPOB),
PACKpBITHE COICPIKaHUS BOMPOCA, YCTAHOBJICHUE BHYTPUIIPEIMETHBIX U MEKIIPEIMETHBIX CBSI3CIH;
COOCTBECHHBIW aHAJIM3 U OICHKA U3JIaracMoro Martepuaia (eCiid BOIPOC MPEIoaract, CONOCTABICHHE KOHIICIIIIHIA
(monokeHui) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPHUMEpPHl (HE IEMOHCTPHUPYET CIIOCOOHOCTH K WHTETpaIuu
TEOPETHIECCKUX 3HAHUN M MIPAKTHKH), CI1a00€ PACKPBITHE BO3MOXKHBIX ITPOTHBOPEUHIA, IPOOIIEM, HX OICHKA;
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JIOCTaTOYHAS YE€TKOCTH, ITOCIIEA0BATEIHLHOCT U TPAMOTHOCTD PEUH;
CaMOCTOSITENIFHOCTh U B OCHOBHOM IPaBUJIBHOCTD PEIICHHUS CUTYallMOHHOTO 33/IaHUs, YBEPEHHOCTh, JIOTHYHOCTB,
MOCIEOBATEIFHOCTE WM apTyMEHTHPOBAaHHOCTh  W3JIOKEHUS  CBOETO  PEIICHHS, HCHOJIB3ySd  MOHSATHA
npodeccnoHamsHOM chepsr;
JIOCTAaTOYHOCTH M 0OOCHOBAaHHOCTE;
JIOITyCKAIOTCSL OTHENbHBIE HECYIIECTBEHHBIC OMMOKH, NCIPABISIEMbIE CTYIEHTOM MOCJIE YKa3aHUS IMpPEernoJaBaTesis
HA HUX.

OIlCHKA «YIOBICTBOPUTEILHOY BBICTABISACTCS CTYACHTY, CCITH:
MPaBUIBHOCTh U OTHOCHUTEIbHAS YETKOCTh OTBETA;
HE MOJTHOCTBIO PACKPBIT OTBET: (parMeHTapHOC 3HAHUC OINPCACICHUI MOHATHIH, OCHOBHBIX ITOJIOKCHUH,
PACCMOTpEHHE Pa3IMYHBIX TOYCK 3PEHUs (ECIIM BOMPOC MPEIIONIAraeT, XapaKTePUCTHKA KOHICTINN (TI0JI0KCHHIA)
Pa3HBIX aBTOPOB), PACKPBITHE COICPIKAHUS BOIMPOCA, YCTAHOBIICHHUEC BHYTPUIPEIAMETHBIX M MEXKIPEIMETHBIX
CBsI3CH;
3aTpyOHEHUS TIPU BBIABICHUH IPUIMHHO-CIEICTBEHHBIX CBSI3ed M (POPMYIHPOBKE OCHOBHBIX MOJIOXCHUH,
paccMOTpeHHEe paszIHYHBIX TOYEK 3PEHHS, BHIBOJOB IPH OTBETE Ha BOMPOC (€CIM BOMPOC IPEATIONIAracT,
COTIOCTAaBJICHHE KOHIIETIHHA (TIOJOXKEHUI) pa3HBIX aBTOPOB), OTCYTCTBYIOT MPUMEpPHI (0OHApYKUBaeT MOHUMaHUE
MaTepHuaja, HO He yMeeT JOCTATOYHO TITyOOKO M JOKa3aTelIbHO O0OCHOBAaTH CBOM CYKICHHS WM NMPHUBECTH CBOH
MIPUMEPHI), OTCYTCTBYIOT MPEICTABICHIS O MEXIUCIUIIIMHAPHBIX CBS3X;
HETIOCIICI0BATEIFHOCTD MIPH U3TI0KCHUN MaTEpUAIa;
B OCHOBHOM OTBETHJI Ha BOMIPOC, HOIYCTHJ HECYIICCTBEHHBIC OINMOKH, cla00 apryMEHTHPOBAJ CBOE PEIICHUE,
UCIIOJIB3YSl B OCHOBHOM IMOHSATHUS MPO(HECCHOHATBHON CepsL;
JIOMTYCKAKOTCS OTACIBHBIC CYIICCTBCHHBIC OLTHMOKH, HCIIPABIISICMBIC C TOMOIIBIO MPETIOAABATEIIS.

OIICHKA «HEYIOBJICTBOPUTEIbHOY BHICTABIISICTCS CTYICHTY, CCIIH;
M3JI0KEHHE OTBETa Ha YCTHBIM BOIPOC HETIOJIHOE, OECCHCTEMHOE, HTH OTBET HE MPEIOCTABIICH;
HEYMEHHE MPOM3BOAUTH MPOCTEHIIINE ONEpalliy aHAIN3a U CHHTE3a; NeNIlaTh 0000IIeH s, BEIBOABI P OTBETE Ha
BOIIPOC;
HE OTBETWJI Ha BOIIPOC WJIM OTBETHII C TPYOBIMH OIIHOKAMU;
JIOITyCKAIOTCS CYIIECTBEHHBIE OIMOKH, HEUCIIPABIsieMble Ja)ke C IIOMOIIBIO PENoJaBaTes.

2. bank 3aaHuii AJ19 IPOMEKYTOYHOM aTTecTaAllUH

IlepeyeHb TUNOBBLIX KOHTPOJIbHBIX BOMPOCOB K K3aMEHY
ChopmynupyiiTe KOHICMIIUIO Y€THIPEX YPOBHEH KadecTBa

B3anMocBs3b cHCTEMBI MEHEIKMEHTA Ka4eCTBa ¢ APYTHUMH MOJICHCTEMaMH yIIPABICHHUS
Teopwus ynpaBieHus kadecTBoM O.JleMruHTa

Crparerust HeIpepsIBHOTO yirydrneHus kadecta k. Jxypana.

Cucrema TQC, cucrema TQM

Ob1m1ee 1 pa3adus B ONPEACTICHAAX «Ka9eCTBO» H «KOHKYPEHTOCIIOCOOHOCTHY
Breminee 1 BHyTpeHHEE KOHKYPEHTHOE MPEUMYILECTBO

[IpuHIUOBI CTaHAAPTH3ALUU

RN A LD

he

IIpaBuna pa3pabOTKU ¥ YTBEPKICHHUS HAIIMOHATHHBIX CTAHIAPTOB

JoOpoBoabHOE U 00513aTEIFHOE TOATBEPKICHUE COOTBETCTBHS

IpuHIMOBEI MEKAYHAPOTHON CTaHAAPTH3AIUN

OcHoBHBIE TPeOOBaHMSI CTAHAAPTOB B chepe cepBrca

HanpagieHus AesATEIFHOCTH 10 YIPABICHUIO KAYeCTBOM 00CITyKUBAHHS

[puHIUNEB pa3pabOTKK MOJUTUKY YIIPABICHHS KAYECTBOM B CEPBHUCHBIX OPraHU3AIUSIX
Poutb BbICIIIEr0 pYKOBOJCTBA B CHCTEME MEHE/PKMEHTa KaueCTBa

Cayx6a ynpasieHus kauecTBoM. DyHKIUK CITyKO yHpaBlIeHHs] KAYeCTBOM YCIIYT B CEPBUCHBIX
OpraHM3aIiIx

KauectBo o6cmyxxnBanus. CTaHIapTHl 00CITY>KHBaHHS MPEATPUSATHI cPephl cepBrca
[uknuueckast MOJIEIb MOBEACHHS HOTPEOUTEIIS

—_ =
N o= o

—_ = =
AN DN bW

L
Sl

KpuTtepnu u mKajia oeHKH YK3aMeHa

OIICHKA «OTJIIMYHO» BBICTABJISICTCS CTYICHTY:
MPaBUIBHOCTh U YETKOCTh OTBETA; OTCYTCTBHE OMIUOOK, OTOBOPOK;
MOJTHOTA OTBETA: 3HAHUC ONPCACICHUN MOHATUN, OCHOBHBIX MOJOXCHUH, PACCMOTPCHUE PA3IMYHBIX TOYCK 3PCHHS
(ecnu BOmpOC MpenoaracT, XapakTepUCTUKA KOHIICTIIU (TTOJ0OXKECHUN) pa3HbIX aBTOPOB), PACKPBITHE COJICPIKAHHUS
BOIIPOCA, YCTAHOBJICHHE BHYTPHIIPEAMETHBIX M MEXKIIPESIMETHBIX CBS3CH;
COOCTBEHHBIN aHAM3 U OIIEHKA M3JIaraeMoro marepuaia (eciu BOMpOC MPeroiaraet, COMoCTaBleHne KOHIEIINN
(TonoykeHui) pa3HbIX aBTOPOB), MPUMEPHI, PACKPBHITHE BO3MOKHBIX TIPOTHBOPEUHA, TPOOJIEM, X OIICHKA,
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YEeTKOCTb, IOCIIEJOBATEIIFHOCTE H TPAMOTHOCTh PEUH;
CaMOCTOSITEIFHOCTS M TPABWIBHOCTh OTBETA,  YBEPEHHOCTh,  JIOTHYHOCTh,  IIOCIENOBATECIHHOCTD |
apryMEHTHPOBAHHOCTH M3JIOKEHHSI CBOCTO PEUICHHUS, HCIIONB3YsI MOHATHS PO(ECCHOHANBHON ChEPHI;
CHCTEMHOCTD 3HAHUM;
JIOITyCKAIOTCS eIMHNYHBIEC HECYIIECTBCHHBIC OIHOKH, CAMOCTOSTEIHHO HCIIPABIISEMBIE CTYICHTAMH.

OIIeHKa «XOPOIIOY BBICTABISAECTCS CTYACHTY, €CIIH:
MPaBUIBHOCTH U YSTKOCTh OTBETA; OTCYTCTBHE OMIUOOK, OTOBOPOK;
MOJTHOTA OTBETA: HEIOCTATOYHO 3HAHUE OIMPEICIICHUIA MOHSATHI, OCHOBHBIX TTOJIOKECHUH, PACCMOTPEHHUE Pa3THYHBIX
TOYEK 3peHHs (€CIM BOMPOC IMPEANoJaracT, XapakTePUCTHKAa KOHICTIUI (IIOJI0KEHHA) pPa3HBIX aBTOPOB),
PACKpBITHE COACP KaHUS BOMPOCA, YCTAHOBJICHUE BHYTPUIIPEIMETHBIX U MEKIIPEIMETHBIX CBSI3CIH;
COOCTBECHHBIN aHAJIM3 U OICHKA U3JIaracMOro MaTtepuaa (eCiId BOIMPOC MPEIIoIaracT, CONOCTaBICHHE KOHIICIIITHIA
(TonokeHwWit) pasHBIX aBTOPOB), OTCYTCTBYIOT IpHMEPHl (HE IEMOHCTPHPYET CHOCOOHOCTH K WHTErPAIiH
TEOPETHIECCKHUX 3HAHUHN U MIPAKTHUKH), C1a00€ PACKPBITHE BO3MOXKHBIX TPOTHBOPEUHA, IIPOOIIEM, HX OICHKA;
JOCTaTOYHAs YE€TKOCTh, ITOCIIEAOBATEIHLHOCT U TPAMOTHOCTD PEUH;
CaMOCTOSITENIFHOCTh M B OCHOBHOM IPaBMJIBHOCTH PEIICHHUS CUTYallMOHHOTO 33/IaHUs, YBEPEHHOCTh, JIOTHYHOCTB,
MOCJIEOBATEIFHOCTE M apTyMEHTHPOBAHHOCTh  HW3JIOKEHUS  CBOETO  PEIICHMS, HCHOJNB3ySd  IOHSATHA
npodeccnoHaTbHOM chepsr;
JIOCTAaTOYHOCTH M 0OOCHOBAaHHOCTE;
JIOMTYCKAKOTCSL OTHECNBHBIC HECYIICCTBEHHBIC OMIUOKH, UCHPABISIEMbIC CTYICHTOM MOCJIE YKa3aHUs MPEoJaBaTess
HA HUX.

OIICHKA «YIOBICTBOPUTEIILHOY BBICTABISACTCS CTYACHTY, CCITH:
MPaBUIBHOCTH U OTHOCHUTEIIbHAS YETKOCTh OTBETA;
HE MOJTHOCTBIO PACKPBIT OTBET: (parMeHTapHOC 3HAHUC ONPCACICHUI MOHATHIH, OCHOBHBIX ITOJIOKCHUH,
paccMOTpeHHEe Pa3TUYHBIX TOYEK 3peHHs (€CITH BOIPOC MPEAIIoNaracT, XapaKTepUCTHKa KOHIIETIIHH (TTOJI0KCHHN)
pasHBIX aBTOPOB), PACKPBITHE COACP)KAHHS BOIPOCA, YCTAHOBICHWE BHYTPHUIPEAMETHBIX W MEXKIIPEIMETHBIX
CBSI3CH;
3aTpyOHEHUS TIPU BBIABICHWH IPUIMHHO-CIEICTBEHHBIX CBSI3eH W (OPMYIHPOBKE OCHOBHBIX MOJIOXCHUH,
paccMOTpeHHEe paszIHYHBIX TOYEK 3PEHHS, BBHIBOJOB IPH OTBETE Ha BOMPOC (ECIM BOMPOC IPEATIONIATacT,
COTIOCTAaBJICHHE KOHIIETIHHA (TIOJOKEHUI) pa3HBIX aBTOPOB), OTCYTCTBYIOT NMPUMEpPHI (0OHApYKUBAeT MOHUMaHUE
MaTepHuaiia, HO HE yMEeT JOCTAaTOYHO TIyOOKO M JOKa3aTeIbHO O0OCHOBATH CBOM CYXKICHHS WM TMPUBECTH CBOU
MPUMEPHI), OTCYTCTBYIOT MPEICTABICHUS O MEXKIUCIIUIIMHAPHBIX CBS35X;
HETIOCIICA0BATEIFHOCTD MPH U3JI0KCHUN MaTEpUAIa;
B OCHOBHOM OTBETHJ Ha BONIPOC, HOIYCTHJI HECYINICCTBEHHBIC OINMOKH, cla00 apryMEHTHPOBAJ CBOE pEIICHUE,
UCIIONIB3YS B OCHOBHOM TMOHSATHUS NMPO(HECCHOHATBLHON CepsL;
JIOITYyCKAKOTCS OTACIBHBIC CYICCTBCHHBIC ONTHOKH, HCIIPABIISICMBIC ¢ IOMOIIBIO TPETIOAaBATEIIS.

OIIeHKA «HEYIOBICTBOPUTEIHHOY» BHICTABIISIETCS CTYICHTY, €CIIH;
M3JI0KEHHE OTBETa Ha YCTHBIM BOIIPOC HETIOJIHOE, OECCHCTEMHOE, HITH OTBET HE MPEIOCTABIICH;
HEYMEHHE NMPOU3BOAUTH MPOCTEHIIINE ONEpalliyl aHAIN3a U CHHTE3a; NeNlaTh 0000IeHHs, BEIBOABI P OTBETE Ha
BOIIPOC;
HE OTBETWJI HA BOIIPOC WJIM OTBETHII C TPYOBIMH OIIHOKAMU;
JIOITyCKAIOTCS CYIIECTBEHHBIE OIINOKH, HEUCIIPABIsieMble Ja)ke C IIOMOIIBIO PENoJaBaTes.

8. YYEBHO-METOJINYECKOE U UH®OPMAILIMOHHOE OBECIIEYUEHUE JUCHUITJINHBI

8.1. OcHoBHas IMTEpaTypa

1. KoGsix, M. B. VYmpapieHne kaueCTBOM T'OCTHHHYHOTO IIPEINPHUATHS : y4eOHUK [uis By30B / M. B.
Kobsk, C. C. Ckobkun ; nox penakuueir C. C. CkoOkuHa. — 2-¢ u31., uchp. u jorn. — Mocksa : M3maTenbcTBo
IOpaiit, 2025. — 502 ¢. — (Bwicmiee obpazoBanue). — ISBN 978-5-534-15142-8. — TekcT : dICKTPOHHBIN //
O6pazoBarenpHas mwiatdopma FOpaiit [caliT]. — URL: https://urait.ru/bcode/563336

2. Kypoukuna, A. FO. VYmpamienue kadecTBOM YCIYT : y4eOHWK W NMpakTUKyM s By3oB / A. 1O.
Kypoukuna. — 2-e wm3x., wmchp. u mon. — MockBa : MsmarensctBo [Opainit, 2025. — 172 ¢. — (Bricuiee
obpazoBanmue). — ISBN 978-5-534-07316-4. — Tekct : anektpoHHbIH // OOpazoBarenpHas matdpopma HOpaiT
[caiit]. — URL: https://urait.ru/bcode/561433

3. Tebekun, A. B. Ynpasienue kauecTBoM : yueOHUK 1iist By30B / A. B. Tebekun. — 2-¢ uzn., mepepad.
u jon. — Mocksa : U3aarensctBo HOpaiit, 2025. — 410 ¢. — (Bricmee oopasosanue). — ISBN 978-5-534-03736-
4. — Tekcr : anexTponHbIi // O0pazoBarenbHas mwiardopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/559847

8.2. lonmoHuTeIbHASA JTUTEPATYPA

1. Bacun, C. I'. Ympasnenue kauecTBoM. BceoOmmii moaxon : ydebnuk mis By3oB / C. I'. Bacun. — 2-¢
u3M., mepepab. u gon. — Mocksa : M3garenscTBo FOpaiit, 2025. — 334 c. — (Bricmee oOpaszoBanue). — ISBN
978-5-534-16792-4. — Tekcr : anekTpoHHBIH // OOpasoBatenbHas mmiatrgopma IOpaiir [caiiT]. — URL:

https://urait.ru/bcode/560213
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2. VYrmpaBieHne KadecTBOM : Yy4eOHHMK &l By3oB / mon penmakmumeid A. I'. 3exkynHoBa. — Mocksa :
M3narensctBo IOpaiir, 2025. — 460 c¢. — (Bwicmee obpasoBanme). — ISBN 978-5-534-11517-8. — TekcrT :
3NeKTpoHHBIN // OOpa3zoBarenbHas maTdopma FOpaiit [caiiT]. — URL: https://urait.ru/bcode/559619

3. Ympasnenune. — Tekcrt : anexktponusrid. — URL: https://www.iprbookshop.ru/138195.html

8.3. IIporpammHoOe obecnieyeHune
Microsoft Windows — OneparnimonHsas cucteMa
Microsoft Office — Oducnoe nporpamMmHoe oOecrieueHne (TEKCTOBBIA pe
penaxkTop npe3eHTaluuil, MIOYTOBBIN KIMEHT)

8.4. IIpodeccuonanbHbie 6a3bl JAHHBIX
Baza nanseix «KopropaTHBHEI MeHEKMEHT. bubnmoreka ymnpasneHus» — www.cfin.ru

8.5. Un¢dopmaumoHHbIe CIPABOYHBIE CHCTEMBI

CnpaBouno-npaBoBas cucrema «Koncymnprantllmocy» — http://www.consultant.ru
Iouckosvle cucmemvi

https://www.yandex.ru/

https://www.rambler.ru/

https://www.google.com/

8.6. UnTepHeT-pecypcebl

OnextpoHHO-O0nbaMoTeuHas cucrema «IPRBooks» - http://www.iprbookshop.ru/
Hayunas snextponHas 6ubnmoreka - http://www.elibrary.ru/

Hay4nas snextponHas 6ubimoteka «Kubepiennnkay - http://cyberleninka.ru/

8.7. MeTtoanyeckue yKa3aHus M0 0CBOEHUIO AMCIUTIMHBI

Marepuansl y4eOHO-METOINIECKOTO O0ECTICYEHHsI CaMOCTOSTENFHON paboTHl TPHBEINCHBI B METOIMYCCKUX
YKa3aHUAX K CAMOCTOSITENFHOM paboTe CTYIEeHTOB.

Cucrema 3HaHWH 1O JAWCHUIUIMHE (GOPMHUpPYETCS B XOIE AayIWTOPHBIX H  BHEAYJUTOPHBIX
(caMOCTOSTENBHBIX) 3aHATUN. VCmonmb3ys JICKIMOHHBIA Marephai, Yy4YeOHHWKH WIM YyYeOHBIC IOCOOWS,
JIOTIOTHUTEITFHYIO JIUTEPATYPY, MPOSIBISIE TBOPYCSCKUMA TOMXOM, OOYJArOIIMIACS TOTOBUTCS K MPAKTHYCCKUM 3aHSATHSIM,
paccMaTpuBas UX Kak ITOIIOJTHEHHUE, YTITyOJICHHE, CHCTEMATU3AIMI0 CBOUX TEOPETUUCCKUX 3HAHUHA. Crieliu(UKO 3a09HOM
(dbopMbI  00ydUeHHs SBISCTCS TPEOONANAIONICe KOJIMYCCTBO YacOB CaMOCTOSTEIBHOM pabOThI 1O CPAaBHEHHIO C
AyJAUTOPHBIMH 3aHITUSIMH. PsiT TeM y4eOHOro Kypca MOTHOCTHIO MEPEHOCUTCS Ha CAMOCTOSTEIILHOE U3yUCHHE.

OOyyaromuiics JOJDKCH TMPUATH B BBICIIYIO IIKOIY C ITOJHBIM TOHUMAaHHEM TOTO, YTO CaMOCTOSITEIIBHOE
OBJIAJICHNE 3HAHUSAMH SIBISICTCS TJIABHBIM, OTPEICIIIOINM. BBICIIas MIKOJa JHIIb CO3IaeT ISl 3TOr0 HeOOXOIMMBIE
YCIIOBHSL.

CamocrosTensHasi padoTa CTy/IeHTa HAYMHACTCS C BHUMATEIFHOTO 03HAKOMIICHHSI MIM C TIPOTPaMMOil yaeOHOTO
Kypca. M3ydeHne Kakmoi TeMBl cJeqyeT HAauWHaTh C BHHUMATEIHHOTO O3HAKOMIICHHS ¢ HabopoM BompocoB. OHH
OPHEHTHPYIOT CTYIICHTA, IIOKA3bIBAIOT, YTO OH JOJDKCH 3HATH 110 TAaHHOW TeMe. Bompockl TeMbl Kak OBl HaKJIaIBIBAIOTCS
Ha COOTBETCTBYIOIIYIO TJIaBY W30pPaHHOTO ydeOHWKA WM y4eOHOTro mocoOus. B uTore mOmKHO OBITH SICHBIM, KaKve
BOIPOCHI TEMBI MPOTPAaMMBI YYEOHOTO Kypca M ¢ KaKOi TITyOWHOMN pPacKpBITHI B TJAHHOM Y4EOHOM MarepHalie, a Kakue
BOOOIIIE OIYIICHBI.

JIro0o¥ Hay4yHBIA MPEIMET, TAKXKE KaK U JaHHAs JUCIMILIMHA, MMEET CBOM KaTeropHabHO-TOHATHIHBIN
anmapar. HayuyHble mOHATHS - 3TO Ta 0a3a, HA KOTOPOW «CTOMT» Kaxas Hayka. [IOHITHS - y3JIOBBIC, OIMIOPHBIC
MyHKTBHl KaK HAay4YHOTO, TaK M y4eOHOIrO MO3HAHWs, JIOTHYCCKHE CTYNCHH ABIDKCHUS B ydyeOc OT MPOCTOTO K
CII0)KHOMY, OT SIBJICHHUS K CyIIHOCTH. be3 sicHOro moHMMaHus NOHATHH ydeba KpaifHe 3aTpyqHSICTCS, a COepKaHHe
MPUOOPETEHHBIX 3HAHUH CTAaHOBUTCS TYCKIIBIM, PACILIBIBYATHIM, HATOMHIHAS HEIOCTPOCHHOE 3aHNE MIIH €IIIe TOTO
xyxke: 3qanue 6e3 GpyngamenTa. [loHsATHE B y3KOM MIOHUMAaHUH — 3TO onpeeiaeHue (AeUHULINS) TOTO U HHOTO
(akra, sBIeHUA, mpeaMeTa. Takue OMpeAeseHUs COCTABIAIOT KaTeropHalbHO-MOHATHIHEBIN anmmapar. OHH, Kak
MIPaBIIIO, KPATKH II0 COICPKAHHIO, CXBATHIBAIOT CYTh JIeJa.

[ToHATHS B IIHMPOKOM CMBICIE €CTh 0000IIeHHas KOHIENTyaldbHAas XapaKTEPHCTHKA OMpPEIEICHHOTO
sprieHus. Korja B 3aroloBOK TEMBI BHOCHUTCSI CIOBO «IOHSATHE», TO 3TO IEPBBIN MPHU3HAK TOTO, YTO B JAHHOM
clly4ae pedb UAeT He 0 AeuHuIuYU (ONpeAeIeHI ), & O CKaTOM, 0000IICHHON KOHIIENITYalbHOW XapaKTEPUCTUKE
W3y4aeMOTO SBJICHHS.

Henuniae uMeTs B BUAY H TO, YTO KaX/Iblii y4eOHUK WM y4eOHOE TOCOOUE UMEET CBOKO JIOTHKY MOCTPOCHUS,
KOTOpasi, CCTECTBCHHO, HE COBIANAcT C JIOTMKOW maHHOW [Iporpammer ydeOHOro Kypca. OmHU aBTOpHI Oojee
HIMPOKO, a IPyTue 0oJiee Y3KO pacCMaTPUBAIOT Ty MM UHYIO Iipo0ieMy. OHH BBIICISIOT €€ B OT/ICILHYIO I1aBY, a
JIpyTrUe, BKIIOYAIOT B COCTAB TJIaBbl. YUEOHHK WM ydeOHOE MocoOue I1esieco00pa3Ho M3ydaTh MOCIeA0BaTEIbHO,
TJIaBy 3a TJIaBOH, Kak 3TO chenaHo B HuX. Ilpm 3ToMm, obpamasck k [Iporpamme y4eOHOTO Kypca, Cleayer
MOCTOSIHHO OTMEYaTh, KaKHe €€ BOIPOCH (IIyCTh B HHOW JIOTHIECKOH ITOCIIEA0BATEIFHOCTH) PACCMOTPEHBI B JAHHOW
ri1aBe yueOHWKa, yaeOHOro mocoOus, a Kakue omyIieHsl. [1o 3aBepuieHnn paboThl HaJ yaeOHUKOM y Bac momkHa
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OBITH SICHOCTH B TOM, KaKHWe€ TeMbI, BOIPOCH! IIporpaMMer yaebHOTO Kypca Bl yke m3y4yminm, a Kakue MpeacTOUT
W3YYUTH 110 JPYTUM HCTOYHHKAM.
Memoouueckue yKazanus no 86e0eHUI0 KOHCNEKMo8 JeKyull

Koncnexr- 3T0 KpaTkoe MOCienoBaTelNbHOE H3JI0KEHHE COMCp)KaHWS CTaThd, KHWTH, JIEKIMH. Ero OCHOBY
COCTaBJIAAIOT IUIAH TE3WCHI, BBIMICKHM, IUTAThl. KOHCIEKT, B OTIMYHE OT TE3MCOB BOCHPOM3BOIAT HE TOJHKO MBICIH
OpHTHHAJNA, HO M CB3b MEXKAY HUMH. B KOHCIEKTE OTpa)kaeTcsi HEe TOJIBKO TO, O YeM TOBOPHTCS B paboTe, HO M UTO
YTBEpIKIAeTCsl, M KaK JOKa3bIBaeTCsl.

KoHncriekTupoBaHUe JIEKIMM — BAaXHBIH [Iar B 3allOMHHAHWM MaTepHaia, MO3TOMY KOHCIEKT JICKIIHH
HEOOXOMMO HMETh KaKAOMY CTYAEHTY. 3ajada oOydarollerocs Ha JIEKIMH — OJHOBPEMEHHO CIIyIIaTh
MpernoaBaTess, aHATM3UPOBATh M KOHCIIEKTUPOBAaTh HH(popManuto. [Ipu 3TOM Kak CBUIETENBLCTBYET MPAKTHKA, HE
HYKHO CTPEMHTLCSI BECTH JJOCJIOBHYIO 3aliCh. TakuM 00pa3oM, JIEKIHIO MPeroaBaTelsi MOXKHO KOHCIIEKTHPOBATh,
MPU 3TOM Ba)KHO HE TOJHKO BHHMATEIHHO CIIYIIATh JICKTOPA, HO M BBIACIATH HaHOOJIee BAXKHYIO MH()OPMAIUIO U
COKpAIIIeHHO 3amuchiBaTh ee. [Ipn 3TOM omHO M TO XK€ conaepkaHue (PUKCHPYETCs] B CO3HAHHWH YETHIpE pas3a: BO-
MIEPBBIX, IPA CAMOM CIIYIIAHWH; BO-BTOPHIX, KOT/IAa BBIACIIIETCS TJIaBHAS MBICIB; B-TPETHHX, KOTJa TOJABICKABACTCS
obobmaromas ¢ppasa, 1, HAKOHEII, IPH 3akch. Matepua 3aroMruHaeTcs 00Jiee TOJTHO, TOYHO U ITPOYHO.

Xopomuii KOHCHEKT — 3aJI0T YeTKUX OTBETOB HA 3aHATHAX, XOPOIIErO BHITOJHEHHS YCTHBIX OIMPOCOB,
CaMOCTOSITENIEHBIX W KOHTPOJBHBIX PaboT. 3HAYMMOCTh KOHCIIEKTHPOBAHHS Ha JEKIIMOHHBIX 3aHATISIX HECOMHEHHA.
IIpoBepeno, 4to cocraBieHHe >(PPEKTHBHOTO KOHCIEKTa JIGKIHH MOXET COKPAaTHTh B HYETHIPE pas3a Bpems,
HEoOX0MMOoe JUIsl TIOJIHOTO BOCCTaHOBJICHHSI HY)KHOM MHQpopMarmu. s SKOHOMUHM BpPEMEHH, Nepea KaxIoi
JICKIMe HeOOXOIMMO BHUMATEILHO MPOYHUTATh MaTepUall MPEABINYIICH JCKIUH, BHECTU UCIIPABIICHUS, BBIICIUTh
Ba)KHBIC ACTICKTHI H3y4aeMOro MaTepraia

KoHcrekT momoraer He TOJBKO Jy4YIlle YCBaWBaTh MAaTEepPHall Ha JICKIUHU, OH OKa3bIBACTCS HE3aMEHUM MPHU
HOATOTOBKE 3K3ameHy. CleoBaTeNnbHO, CTYICHTY B JAJIBHEHIIEM BaKHO yMETh O(OPMHUTH KOHCHEKT TaK, YTOOBI
Ba)KHBIC MOMEHTHI KyJIBTYPOJIOTHYECKON HIen ObUIM BBIIENCHBI Ipa)UIecKkd, a TIIaBHYI0 WHPOPMANHIO CIIEAYeT
BBIJICNIATE B CaMOCTOSATENbHBIC ab3ampl, (UKCHpPYs ee Oojiee KPYIMHBIMH OyKBaMH WM IIBETHBIMH MapKepaMHu.
KoHcmiekT moipkeH WMeTh TOJS JUIsi 3aMETOK. JTO MOTYT OBITh OuOnMHMorpaduyecKkue CChUTKM W, HAKOHEII,
COOCTBEHHBIE KOMMEHTAPHH.

IIpopaboTka JEKIIMOHHOTO Kypca SIBISIETCS OJHOW W3 BAKHBIX AKTHUBHBIX (POPM CaMOCTOSTEIHHOW PabOTHIL.
Jlexuust pernoaBatelisi MPECTaBIsIeT IUIO €T0 MHAWBUIYaIbHOTO TBOopdecTBa. OH YMTAeT CBOI aBTOPCKHN KypcC CO
CBOEH JIOTMKOW M CO CBOMMH TEOPETHYECKHMHM W METOIMYECKHMH IOJXOAaMH. OTO JIENaeT JIEKIMOHHBIA Kypc
KOHKPETHOTO TIPEIOoIaBaTelsi HHTCPECHBIM HHAUBHIYATLHO-THYHOCTHBIM COOBITHEM. KpoMe TOro, B CBOMX JICKIHSX
HpeToiaBaTellb CTPEMUTCSI IPEOJ0JIETh MHOTHE HEJJOCTATKH, IPUCYIINE OITyOIMKOBaHHBIM YueOHNKaM, y4eOHBIM T10CO-
OusiM, JISKIMOHHBIM KypcaM. B JIeKIMsX HaxXoasT OCBELICHHE CIOXHbIE BONpOockl MDenepasbHOr0 00pa3oBaTENbHOTO
CTaH/IapTa, KOTOPBIC BHI3BIBAIOT 3aTPY/IHCHHS Y CTYACHTOB.

Cerka 4acoB, OTBEJIEHHAs JUIsl JICKLMOHHOI'O Kypca, HE IO3BOJSIET pealn30BaTh B JIGKIMSAX Bcell ydeOHOI
rporpaMmel. MIcxo/ist U3 3TOro, KakKIblid JIEKTOP CO3JA€T CBOKO TEMATHKY JIEKIIMH, KOTOPYIO B YCTHOW MJTH TUCHbMEHHOMN
(opme TpeAcTaBIAET CTyIAEHTaM IIpU TEpBOM BCTpede. B co3maHMM CBOETO aBTOPCKOTO JIEKIIMOHHOTO Kypca
TpEeTo/IaBaTelib PyKOBOACTBYETCSI IOBYMsS JOKyMeHTamMu — DenepalbHBIM TOCYJApCTBEHHBIM 00pa30BaTEIbHBIM
CTaHmapTOM M YueOHoi nporpammoi. Kadenpa He momyckaeT craHmapTH3alMy JIEKIIMOHHBIX KypcoB. VIMeHHO
MOATOMY B Y4e€OHO-METOAWYECKOM ITOCOOMH OTCYTCTBYET MOJAPOOHBIA TUIaH JIEKIMOHHOTO Kypca, a JaHa JIMIIb €ro
TEMaTHKa, HOCSIIAs JJIsI JIEKTOPOB PEKOMEHIATEIIFHBIA XapaKTep.

AJITOPUTM COCTABJICHUS KOHCIIEKTA:

- Onpenenure 1eilb COCTAaBICHUS KOHCIIEKTA.

- Yuras m3ydaeMblil MaTepuai, MOJpa3ACIINTE ero Ha OCHOBHBIC CMBICIOBBIC YAaCTH, BBIICIANTE TIIABHBIC
MBICITH, BBIBOJIBI.

- Ecnmu cocraBisercsl IUIaH-KOHCIEKT, COpMYNMpyHTe €ro MyHKTBl M OINpEACNIHTE, YTO HMMEHHO ClIeIyeT
BKJTFOYHTH B TUIAH-KOHCIIEKT /IS PACKPBITHS KOYKIOTO M3 HUX.

- Hambosee cymiecTBeHHBIE TTOOKEHHS M3Y9aeMOro MaTepraia (Te3HUCHl) OCIeI0BAaTEeNbHO U KPAaTKO H3JIaraiTe
CBOMMH CJIOBaMU HJIM TIPUBOJIHTE B BHJE IUTAT.

- B KOHCIIEKT BKITFOYAIOTCS HE TOJIHBKO OCHOBHBIE TIOJIOKEHUS, HO 1 000CHOBBIBAOIIHE MX BBHIBOABI, KOHKPETHBIC
(bakTeI ¥ IpEMeEpHI (6€3 TIOAPOOHOTO OTIMCAHWS).

- CocraBinsisi KOHCIIEKT, MOKHO OTACNIBHBIC CJIOBA M IEJbIe MPEUTOKSHUSI IHCaTh COKPAILIEHHO, BBINHMCHIBATH
TOJIBKO KITFOUCBBIC CJIOBA, BMECTO IUTUPOBAHMS JENaTh JIMIIb CCHUIKM Ha CTPAHHIBI KOHCIEKTHPYEMOW pabOThI,
NPUMEHSTH YCIOBHBIE 0003HAUCHMSI.

YrtoObl popMa KOHCIIEKTa Kak MOKHO Oojiee HAIJIHO OTpakaja €ro CojepikaHue, pacrosaraite a03arbl
"cTyrneHpkaMu'" MOJOOHO MyHKTAM M TOANYHKTaM IUIaHA, MPUMCHSHTE pPa3HOOOpa3HbIC CIIOCOOBI IMOMYCPKUBAHUS,
UCTIONB3YHTE KapaHJAIlli U PYYKU Pa3HOTro IIBETA.

- Mcrionp3yiite pedepaTuBHBIN criocob n3noxeHus (Hanpumep:"ABTop cuutaer...", "packpbiBaer...").

- CobcTBEHHBIE KOMMEHTAPHH, BOIIPOCHI, Pa3yMbs pacriojaraiiTe Ha IMoJIsX.

Memoouueckue ykazanus no n0020mosKe K NpaKmu4eckKum 3aHamusam
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Iebr0 IPAKTHYECKUX 3aHATHH SBISCTCS YIIyOJCHHE M 3aKPCIUICHUE TCOPETHUCCKUX 3HAHUM, MMOTYYCHHBIX
00yJaroIMUMHUCS Ha JICKIMSIX M B MPOIECCE CAMOCTOSTEILHOTO U3YUYEHHs y4eOHOTO MaTepuala, a, CJIeI0BaTEeIbHO,
(hopMuUpOBaHKE Y HUX ONPEICICHHBIX YMEHHH U HABBIKOB.

B Xome MOATOTOBKH K MNPAKTUYECKOMY 3aHATHIO HEOOXOIMMO IPOYMUTATh KOHCICKT JICKI[HH, H3YYHTh
OCHOBHYIO JINTEPATYPY, O3HAKOMHTHCS C IOMOJHUTEIBHOMN JINTEPaTypOil, BBITIOIHNATG BBIAAHHBIC MPEIOIaBaTeIeM
NpaKkTHYEeCKUE 3amaHusA. I[IpM STOM yd4ecTh pPEKOMCHIAIMHM MpENogaBaTeiasi HW TPEeOOBAaHUS MPOrPAMMEIL.
JopabaThIBaTh CBOW KOHCIICKT JICKIIMH, JIeNiasi B HEM COOTBETCTBYIOIIUE 3alMCH U3 JIUTepaTyphl. JKenaTenpHo mpu
MOJTOTOBKE K MPAKTHYCCKUM 3aHATUSAM TI0 IUCLUILUINHE OJHOBPEMEHHO HCIIOJIE30BaTh HECKOJIFKO MCTOYHHUKOB,
PACKPBIBAIOIIUX 33JJAHHBIC BOTIPOCHL.

Pabora wHam nuTeparTypoil, COCTOMT ©3 TPEX OTAMOB — 4YTEHHUS pPaboOThl, €€ KOHCICKTUPOBAHHUS,
3aKIIFOYUTEIBHOTO 0000IICHUsT CyTH U3y4daeMoil pabotel. [Ipexkne, 4eM OpaTbecs 3a KOHCIIEKTHPOBAHHE, CKaXKEM,
CTaThH, clieAyeT e€ XOTa OBl OJTHAXK/IBI IPOYUTATH, YTOOBI COCTABUTH O HEHl MPeIBapPUTEIIEHOC MHCHHE, TOCTAPAThCS
BBIJIC/INTH OCHOBHYIO MBIC/Ib HMJIM HECKOJIBKO 0a30BBIX TOUYEK, OMHUPASACH HA KOTOPHIE MOXKHO OyIET B HalbHEHIICM
paborath ¢ TekcTOM. KOHCIEKTHpOBaHWE — HEJI0 OYCHb TOHKOC M TPYIOEMKOE, B OOIIEM BHIE MOXET OBITH
OmpeneNieHo Kak (pUKcamusi OCHOBHBIX ITOJIOKCHHM M OTAMYUTEIBHBIX YEPT PacCMaTPHUBAEMOIO TPyAa BKyIE ¢
TBOpUYECKOH TepepaboTKoi uzaei, B HEM cojepxamuxcsa. KoHcnekTupoBanue — oquH 13 3(h(QEeKTHBHBIX CTIOCOO0B
YCBOCHHSI MHUCBMEHHOTO TEKCTa. JIOCTOMHCTBOM 3aKIIFOYMTEIBHOTO OOOOIICHHS KaK CaMOCTOSTEIBHOTO 3Tara
paboThI C TEKCTOM SIBJIIETCS TO, YTO 3]IECh YUTATEINb, OyIydH aBTOPOM 0000IIEHUH, OTIEsIeT ceOsl OT CTaThH, UTO
SIBIISICTCSI TAPAHTUCH HE3aBUCUMOCTH YUTATENS OT TEKCTA.

Memoouueckue yKkazanus no 6bINOJIHEHUI) NPAKMUYECKUX 3A0AHUL
OTBETHI Ha BOMPOCHI MPOOJIEMHOTO XapakTepa
B nporiecce BBIMOMHEHUS MIPAKTHYCCKHUX 3aJ]aHUAN, KOTOPBIC IPEAMONIATraloT MOIrOTOBKY OTBETa Ha BOIIPOC
NpoOJIEMHOTO XapaKTepa, MOTHBHPYIOIIETO CTYIACHTA K Pa3MBINUICHUIO 10 IOBOJY ONPEACICHHONW MPOOIEMbI HIH
cojiepKar TpeOOBaHUE MPOKOMMEHTHPOBATH BBICKa3bIBAHUE TOTO MJIM MHOTO MBICIHTEIS, CIICAYCET IPUACPKUBATHCS
CJICYIOIIETO aIrOPUTMa PabOTHI:

1) Heob6xonuMo omnpenennTs KIFYeBYIO podieMy, coAepkKamlyocs B Bonpoce, U chopMyIupoBaTh
ee CyTb;

2) PackpbITh CBOE TOHUMaHUE (MHTEPIPETAIINIO BEICKA3aHHOM HIIEH);

3) O060CHOBATH M APTYMEHTHPOBATH COOCTBEHHYIO TOUKY 3pEHUS TI0 JAHHOMY BOIIPOCY.

BrInonHeHHe MOAOOHBIX IUIAKTUUCCKUX 3alla4, COICPIKAIMUX ONPEACICHHYI NMPOOJICMHYIO CHUTYAIHIO,
TPeOYIOIYI0 HEMOCPEACTBEHHOTO Pa3pelICHUs, aKTUBU3UPYET MPOLIECC MBIIUICHUS, TO0YXKIas K aHATUTHICCKON
JICSITEbHOCTH, K MOOWJIM3allMU 3HAHWM, YMEHUS Pa3MBINUIATh. BX0XkKIEHHE B MPOIECC MOMCKA PEIICHUS MPUAACT
BHOBb IPUOOpETAEMOMY 3HAHUIO JIMYHOCTHBIA CMBICI ¥  3HAYEHHUE, CIIOCOOCTBYET TIEPEBOAY U3
MHUPOBO33PEHYECKOT0 IUIaHA BOCHOPUATHS B cdepy (GopMHpPOBaHUS BHYTPEHHUX YOCKICHHIA W aKTUBU3AIUH
MPUHIUIA JACATEIHHOCTHOTO OTHOIICHHUS K JCHCTBUTCIHHOCTH.

AJITOPUTM BBITIOJIHEHHUS 3a/IaHHUS:

1) B nocraBieHHOM BOMPOCE ONPEIEIUTh KIIOYEBYIO MPodIIemMy;

2) IIpopaboTraTs uaero, BbIpaXkaroliee COOCTBEHHOE OTHOIICHHWE K IpolieMe M TMOANepKaTh ee
JIOKa3aTeJIbCTBOM M3 COOTBETCTBYIOIIMX HMCTOYHHKOB. J[jisi aprymMeHTanuud HEoOXOIUMbI CCHUIKH TOYKH 3PEHHS,
LUTAThI JPYTUX aBTOPOB, KOTOPBIE MPU3BaHbI YCHIUTH BBIJIBUHYTHIC 00YYAOIINMCS apTyMEHTBHI.

3) IIpomecc BBHIPaOOTKH YETKOTO M YOSAHTEIHHOTO apryMEHTa, MOJKPEIUICHHOTO JIOTHYECKUM H
MOCJIEI0BATEILHBIM UHTETPUPOBAHUEM COOpPAHHBIX MaTECPHAJIOB.

Memoouueckue ykazanus no 0p2anu3ayul CAmoCmosmenbHol pabomul 00yyawezocs

Jis vHAMBUIYATHA3aUU 00pa30BaTEIBHOTO IPOIIEcca CaMOCTOATEIbHYI0 padoTy (CP) MoKHO pa3ienuTts Ha
0a30BYIO M JOMOJHHUTEIBHYIO.

BazoBas CP obecrieurBaeT NOArOTOBKY O0YYAOIIETOCS K TCKYIIMM ayIUTOPHBIM 3aHSITHSIM M KOHTPOJIBHBIM
MEpOIPUATHSAM ISl BCEX MUCLUILIMH Yy4eOHOro IiaHa. Pe3ynbTarsl 9TON MOJArOTOBKH MPOSBISIOTCS B aKTHBHOCTH
o0ydarolierocss Ha 3aHSITUSIX U B KA4eCTBE BBIMOJIHEHHBIX KOHTPOJbHBIX pabOT, TECTOBBIX 3a[aHU, ClIEIaHHBIX
JIOKJIAJIOB ¥ ApyTruXx (GopM Tekymiero KouTpoJs. bazosas CP MoxkeT BKirtouaTh cliefyromue GopMbI paboT: H3ydeHHe
JICKIIMOHHOTO MaTtepuaia, MpeaycMaTpUBAOIIie MPOopaboTKy KOHCIEKTa JEeKUUi U y4eOHOil JuTepaTypbl; MOUCK
(mox6op) 1 0030p JIUTEPATYPHI U IEKTPOHHBIX UCTOUYHUKOB HH(GOPMAIIMHY 110 WHANBUIYAIBHO 33JJAaHHOW MpobiiemMe
Kypca; BBIMOJIHCHHE JOMAIIHEr0 3a/laHusl WIA JOMAIHEeH KOHTPOJIbHOI paboThl, BbIIABACMBIX HA MPAKTHYECKUX
3aHATUAX; M3YYCHHUE MaTepHalia, BBIHCCEHHOI'O Ha CAaMOCTOSATCILHOE HM3YYCHHE; MOJArOTOBKA K MPAKTHUYCCKUM
3aHATHUAM; IOJrOTOBKA K KOHTPOJIBHOHM paboTe MIIM KOJUIOKBHYMY; IMOATOTOBKA K 3a4eTy, aTTECTAIMAM; HAITUCAHUC
pedeparta (3cce) Mo 3aiaHHOI mpodieMe.

HomonuurenpHass CP HampaBneHa Ha yriayOlieHHEe M 3aKpEIUICHHC 3HAHHH OOYYarolIerocs, pa3BHTHUE
AHAIUTHYCCKUX HABBIKOB IO MpOOJeMaTUKe y4eOHON mucnuiuinHbl. K HEl OTHOCATCS: MOJArOTOBKA K JK3aMCHY;
BBIMOJIHEHHE KYpPCOBOM pabOTHI WU MPOEKTA; MCCIEIOBATENbCKAs paboTa M yYaCTHE B HAYYHBIX CTYICHYCCKUX
KOH(pepeHInAX, CEeMHHapaX U OJIMMIIMANAX; aHAIW3 Hay4yHOHl mNyOJNMKAMKU [0 3apaHee OIpeAeIeHHOMN
NperojiaBaTeiieM TeMe; aHalW3 CTATHCTHYeCKHX M (aKTHYECKMX MAaTepHajoB IO 3aJaHHON Teme, MpoBelIeHUE
pacyeroB, COCTaBICHUE CXEM M MOJIeJIei Ha OCHOBE CTATHCTUYECKUX MATEPUAIOB U JIp.
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B yueGHOM mporiecce BBIICISAIOT IBa BHAA CaMOCTOSATENBFHOW pabOTHI: ayAWTOpHAas M BHEAyIUTOPHAs.
AynuTopHas caMocTosTenbHas paboTa MO0 JWUCIUWIDIMHE BBITIONHAETCS Ha Y4eOHBIX 3aHATHAX TIOX
HETIOCPEICTBEHHBIM PYKOBOACTBOM IIPEIIoiaBaTels M 1Mo ero 3amanusM. OCHOBHBIMH (hOpMaMHU CaMOCTOSTEIbHON
paboThI 00yJaromerocsi C y4acTHeM IIperofaBaTelieil SBIAIOTCSA: TeKyIne KOHCYIbTAIlNH; KOJUIOKBUYM Kak (opMma
KOHTPOJISI OCBOCHHSI TEOPETHYECKOTO CONEPKaHWS AWUCIUILINH, MpHeM H pa30op MOMAalIHUX 3aJaHui (B 9achl
MPaKTUYECKUX 3aHATHI) U 1Ip.

BreaymutopHas caMocTOsITeNbHAs paboTa BBITOMHACTCS OOYYArOIIUMCS IO 3aJaHUI0 TPENOAaBaTeNs, HO
0e3 ero HemocpencTBeHHOTo ydacTus. OCHOBHBIMH ()OpMaMH CaMOCTOSTENBHOW paboThl oOydarommxcs 0e3
y4acTHs TPETNOAaBaTelici SABISIIOTCS: (OPMHUPOBAaHME WM YCBOCHHE COICp)KaHUS KOHCIICKTA JICKIMHA Ha 0ase
PSKOMCHIIOBAaHHON JIGKTOPOM YYeOHOH JHUTEepaTyphl, BKIIOYas HH(POPMAIMOHHBIE 00pa30BaTEIbHBIC PECYPCHI
(3MeKTpOHHBIC YUYCOHUKH, JIICKTPOHHBIC OWONMOTCKHM U [Ip.); HammcaHue pedepaTtoB, 3cce; MOATOTOBKA K
MPaKTUYCCKUM 3aHATUSAM (IIOATOTOBKA COOOIICHUH, TOKJIANOB, 3aJaHUi); COCTaBICHHE aHHOTUPOBAHHOTO CITHCKA
cTaTeil M3 COOTBETCTBYIOUINX KYPHAIOB MO OTPACIISAM 3HAHUH (IIEIarOTMIECKUX, IICHXOIOTHIECKUX, METOUIECKUX
W 7p.); YIIyOJIeHHBIH aHaIN3 HAyYHO-METOJWYECKOH JINTEpaTyphl (MIOArOTOBKA peleH3WH, aHHOTAMH Ha CTAThIo,
nmocobue W Ap.); BBHINOJHEHHE 3aJaHWii Mo cOopy MaTepuala BO BpeMs NPAKTHKH; OBJIAJCHHE CTYACHTAMH
KOHKPETHBIX YIeOHBIX MOAYJIEH, BRIHECEHHBIX HA CAMOCTOSTEIIFHOE H3YUCHNUE; II0A00P MaTeprana, KOTOPBIA MOXKET
OBITH MCITONB30BAH I HAMCAHUS pe)epaToB, KYPCOBBIX M KBAM(UKAIIOHHBIX padoT; MOATOTOBKA MPE3CHTAIIHH;
COCTaBIIEHHE TJIOCCapus, KpPOCCBOpAa IO KOHKPETHOW TeMe; TIIOATOTOBKAa K 3aHATHAM, IPOBOAUMBIM C
UCIIOJIb30BAHUECM AKTUBHBIX (opM 0OydeHHs (KPYTJble CTOJIBI, JHMCIYTHI, JCJIOBBIC WUIPHI); aHAIH3 JCIOBBIX
curyanuid (MUHU-KEeWCOoB). ['paHUIBI MEXKIy 3TUMU BHJAMH PaOOT OTHOCHTEIBHBI, @ CAMH BHIBI CAMOCTOSTEIBHOM
paboThI IepeceKaroTCsl.

Memooduueckue ykazanus no no020mogKe K YCHHOMY ONpOCy

CamocrosiTenbHass paboTa CTYACHTOB BKIIOYAET IOATOTOBKY K YCTHOMY OIpPOCY Ha CEMHHApPCKHX
(mpakTHueckux) 3aHATHAK. 1T 3TOTO CTYAEHT WM3ydaeT JIGKIWH, OCHOBHYIO W JIOTIOJHUTEIBHYIO JUTEPATypy,
myonukanuu, naGopmarmio n3 MHTepHET-pecypcoB.

Tema 1 BOIPOCH K CEMHHAPCKUM 3aHATHSAM, BOIIPOCH Ui CAMOKOHTPOJIS CoIepikaTcs B paboueit yueOHOI
mporpaMMe M IOBOMATCS NI0 CTYICHTOB 3apaHee. D(PQPEKTHBHOCTH MOATOTOBKH CTYAEHTOB K YCTHOMY OIIPOCY
3aBHCHUT OT KaU4eCTBa 03HAKOMJICHHS C PeKOMEHIOBAaHHOH JnTepaTypoii. [l HOArOTOBKY K YCTHOMY OIIPOCY, ONHII-
OTIPOCYy CTYICHTY HEOOXOOMMO O3HAKOMHUTHCS C MaTEPHaJIOM, IOCBSIICHHBIM TeME CEMHHApa, B YUCOHHWKE WM
JPYroil pEKOMEHIOBAHHOW JIMTEpaType, 3alHCAX C JICKIUOHHOI'O 3aHATHS, OOpaTUTh BHHMAHHEC Ha YCBOCHUC
OCHOBHBIX MOHITHN TUCIHIUIHHBI, BEIIBUTh HESICHBIC BOIIPOCHI M MIOJ00PATh JTOMONHUTEIBHYIO JTUTEPATYPY A UX
OCBCIICHHUS, COCTABUTh TE3MCHI BBICTYIUICHUS MO OTACIBHBIM MPOOIEMHBIM acmekTaM. B cpeiHeM, MOATrOTOBKA K
YCTHOMY OIPOCY 1O OJHOMY CEMHHAPCKOMY 3aHSATHIO 3aHUMAcT OT 2 10 4 4acOB B 3aBUCHMOCTU OT CIJIOKHOCTH
TEMBI ¥ OCOOCHHOCTEH OpraHHU3aluyu CTYICHTOM CBOCH CaMOCTOSTEIEHOM PaOOTHL.

Memooduueckue ykazanus no no02omoeke K Kpyeiomy Cmoiy

Kpyrusrii cton (TuCKyccust, ToJIeMHUKa, TUCITYT, 1e0aThl) - OLEHOYHBIE CPEICTBA, TO3BOJIIIOMINE BKIFOYUTh
oOygaromuxcsa B mporecc 00CYXAEHHS CIIOPHOTO BOIPOCa, MPOOJIEMBI W ONEHUTh MX YMECHHE apryMEHTHPOBAThH
COOCTBEHHYIO TOUKY 3PCHHS.

Kpyrasiii crosr — 310 oauH U3 Haubosnee 3PPEKTUBHBIX CIIOCOOOB ST 0OCYKIEHUS OCTPBIX, CIOKHBIX U
aKTyaJIbHBIX Ha TEKYIIHMA MOMEHT BOIIPOCOB B JIIO0OU MpodeccrnoHambHOM cdepe, 0OMEHe OMBITOM U TBOPUYECKUX
MHUOUATHB. Wies KpyTibsIX CTOJOB 3aKII0YAeTCs BO BCTpEUE SAMHOMBIIUICHHUKOB, CTPEMSIIUXCS HaWTH obmiee
pelieHre Mo KOHKPETHOMY BOTIPOCY B (hopMaTe 3aJaHHOW TEMATHKH, a TAKKE BO3ZMOXKHOCTH UIS BCEX JKEIAFOIIUX
BCTYIUTh B HAYYHYIO JTUCKYCCHIO TI0 HHTEPECYIOIIUM Bompocam. Takast hopmMa oOIeHHs TO3BOJISIET JIyYIlIe YCBOUTh
MaTepual, HalWTH HEoOXOIUMBbIC pemicHus B mpoiecce 3¢ dexTuBHoro auanora. OOcyxaeHue mnpodieM, oOMeH
MHCHHSIMH, IICHHBIM OIIBITOM, HAJJA)KUBAHHE TECHBIX KOHTAKTOB, IMOUCK JOMOJHHUTEIbHBIX BO3MOXKHOCTCH W
JIUCKYCCHSI IPUIIACT KPYTJIOMY CTOJTY OCOOYIO TUHAMHYHOCTh W HACHIICHHOCTD.

JIMCKyCCHOHHBIE BOMPOCH ST NPOBEACHUS KPYTJIOTO CTOJIA JOJDKHBI YIOBJIETBOPSTH CIEAYIOIINM
TpeOOBaHUAM:

ConepxaTenbHbIE KPUTSPUH

[IponerypHBIe ¥ IEHHOCTHBIE KPUTEPHH

1. YcraHoBneHue u uaeHTH(PUKAIUSA TPOOIeM

1. ObecrieueHre OTKIMKOB U PEAKIUs Ha 3asiBICHUS
Y4aCTHHKOB

2. Mcnonp3oBanue 6a30BbIX 3HAHUI

2. CoOTBETCTBHE OTKPHITO U CHPABEIINBO MIPUHATHIM
MIpaBHIAM

3. VcraHoBneHne (akTOB W ONpeAcieHUH, OTIeICHHE
(hakToB OT MHEHHUH (apTYMEHTHPOBAHHOCTH)

3. TomepaHTHOCTP  YYacCTHHKOB,  OTCYTCTBHE
MIPOSIBIICHUS BPAXKI€OHOCTH M IMYHOCTHBIX HAITAJJOK

4. JlornunocTs u HCIIOJIb30BaHNE
CIJICICTBCHHBIX CBS3CH.

MIPUYNHHO-

4. TlpurnameHue [ApPYrMX JHIl JUIsi  ydacTus B
o0cyxneHnn  (pencTaBUTENed  pasHBIX  TPYIIIL,
MO3UIINHN, COIIMATIBHBIX CIIOCB)

5. IMopuepkka yTBEpKICHUN OOBSICHEHUEM, NMPUYUHAMU
(wmocTpanus Mpiciiei)

5. [lpu3HaHWe LEHHOCTH OOIIEro B3aUMOJCHCTBUS U
COTPYIHHYECTBA TPU PEIICHUHN KOH(IUKTOB

6. IlomBemeHue WUTOroB IO MYyHKTaM
pa3HOTIaACHIM

corjacusa H

6. BoBiieueHne MakCUMAaIbHOTO YUCIA YIACTHUKOB B
00CyKIeHUE
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7. Pa3HooOpasue WCIIOJB30BaHHBIX aprymeHToB H | 7. CoOnroneHne BpEeMEHHBIX pPaMOK Kak B
MO3UIHH 110 00CYKIaEMOMY BOIIPOCY OOCYXIEHHH B I€JIOM, TaK M B BBICTYIJICHUIX
YYaCTHHKOB B YaCTHOCTHU

Memooduueckue ykazanus no n0020mosKke MyabmumeOUtHoU npeseHmayuu

[IpesenTarnus (0T aHMI. «presemtation» — TPEACTaBICHHE) — O5TO HA0Op KapTHHOK-CIANIOB Ha
OTIpeNIeNIeHHYI0 TeMy, KOTOpBIe XpaHsATcs B (paiine crermansHoro popmara. Ha xakqom criaiize MOKHO COEpKaTh
MPOM3BOJIFHYI0 TEKCTOBYIO, TpapUyecKylo WM BHACOMH(POPMANHNIO, aHUMAIHIO, 3BYK W3 MOATOTOBICHHOTO
aynuodaiiia, a Tak JKe W 3alrcaHHBId ¢ MUKpodoHa. [Ipe3eHTauu JeTko co3/1aBaTh ¢ MMOMOIIBIO TPOoTpaMMbl MS
PowerPoint.

[pe3eHTarnyu npeaHa3HAYCHBI IS

- 0TOOpaXKeHUS HATJISTHOCTU Y4eOHOTO/JCKIIMOHHOTO MaTepraa,

- yIpaBieHUS Y4eOHO-TTI03HABATEIHHOMN EATCIFHOCTHIO ayIUTOPHH,

- KOHTPOJIS ¥ IPOBEPKH YCBOCHHS MOJJAHHOTO MaTepHaIa,

- 0000IIIeHNS U CUCTEMATHU3AIINK 3HAHHH,

- peKJIaMBI TOBapOB, YCIIYT,

- co3manus GoToTLOOMOB U T.1I.

[Ipe3eHTany MOKHO IEMOHCTPUPOBATH MO-Pa3HOMY:

- Ha KOMITBIOTEpE,

- Ha 9KpaHe ¢ TIOMOIIHI0 MYJIFTUMEIUITHOTO MTPOEKTOPA,

- Ha TeJiedKpaHe O0opIoro gopmara.

Co3aHHBIC IPE3CHTAIIMHA MOTYT COJICPIKATh:

- TEKCT,

- U300pakeHws,

- TUarpaMMBl,

- PUCYHKH,

- KOMIOBIOTEPHYIO aHUMAITHIO TIPOLIECCOB U SABIICHUA,

- 3BYKOBOE COITPOBOKICHHE,

- aBTOQUTYPHI,

- IMarpaMMBbl

- THIIEPCCHUIKH;

- BUJICOPOIIHKH.

[IpaBuia co3naHus MyJIbTUMEIUIHHBIX TPE3CHTAIUN

OCHOBHOE TIPaBUJIO MPE3CHTALUI:

IIpocToTa, JNaKOHMYHOCTh (MHHHMAIU3M B TMoJade BHU3yalbHON uWH(popmanuu). Kpatkoe u3inoxeHue
MaTepualia, MaKCUMallbHast ”H)OPMATHBHOCTh TEKCTA.

UutabeapbHOCTh (BUAUMOCTD M3 CAMBIX JTATBHUX YTOJIKOB MOMEIICHUS U C PA3IUYHBIX YCTPOWCTR);

OTCyTCTBHE HAKOIUICHUS, YSTKHIA TIOPSIIOK BO BCEM.

TmarensHO CTPYKTYpHpOBaHHAS HHPOPMALIHS.

Hanmune KOpOTKHUX M TaKOHUYHBIX 3aTr0JIOBKOB, MAPKUPOBAHHBIX 1 HYMEPOBAaHHBIX CITUCKOB.

Baxnyto uHDOpManmro (HampuMep, BEIBOIBI, ONPEAeIeHHUs, TPaBUia M T.JI.) HY>)KHO 1TOJaBaTh OOJBIIUM U
BBIJICJIEHHBIM IIPH(TOM U pa3MeIIaTh B ICBOM BEpXHEM YTITy CIaiza.

Bropocrenennyro nHpOpMAIHIO KeTaTeIHHO pa3MeIiaTh BHA3Y claiia.

Kaxpomy nonoxkeHuto (uee) Haao OTBECTH OTICIbHBIN a03all.

I'maBHYy!0 UICI0 HAJIO BEUTOKUTH B TIEPBOI CTpOKE ab3ara.

Hcnonp3oBaTh TabMUYHBIC (GOPMBI MPEICTABICHUS UHPOPMALIUY (IHArPaAMMBbI, CXEMbI) IS WILTFOCTPAIUA
Ba)XHEHIINX (PAKTOB, YTO TACT BOZMOXKHOCTH IO/IaTh MAaTEpHal KOMIIAKTHO M HATJISTHO.

I'paduka 1omKHA OPraHUYHO JOTOITHSATH TEKCT.

OOBsICHEHHE HAJI0 pa3MeEIaTh KaK MOXHO OJIMXKE K MIUTFOCTPALUH, C KOTOPBIMH OHHU JIOJDKHBI TIOSBISTHCS
Ha SKpaHe 0THOBPEMEHHO.

WHCTpyKIMK K BBINOJHEHWIO 33734 HEOOXOAWMO TINATENBFHO MPOIyMaTh OTHOCHTEIBHO WX YETKOCTH,
JAKOHUYHOCTHU, OAHO3HAYHOCTH.

Vcnonp30BaTh SMOLIMOHATBHEIA (OH (XyIOXKECTBEHHAsI MPO3a 3aIIOMHHAETCS JIydIle, YeM CIICIHaIbHBIE
TEKCTHI, a CTUXH — JIy4Ille, 9eM IIp03a).

Bcro TekcroByio wWHGMOpMAIHMIO HYKHO TIIATEIBHO NPOBEPUTh HA OTCYTCTBHE OpQOrpaduIecKux,
rpaMMaTHYCCKHUX U CTHIUCTUYCCKUX OIINOOK.

[Ipou3BOAUTENHLHOCTh IOJABAEMOTO MaTepualia YBEIMYHBACTCS, €CIM OJHOBPEMCHHO 3a/ICHCTBOBAHBI
3pUTEIBHBIN U CIYXOBOW KaHAIBI BOCHPUATHs HH(pOpMAImK (3apyOe)KHbIC HCTOYHHKH STO HA3BIBAIOT MPUHIUIIOM
MOJAILHOCTH). [103TOMY pEeKOMEHIyeTCs TaM, e STO BO3MOXHO, HCIOJb30BATH JJIs TEKCTAa M TIpadUUeCKUX
N300paKEHUH 3BYKOBOE COIIPOBOXKICHHUE.

Du3noIOrHYecKre 0COOCHHOCTH BOCTIPUATHS I[BETOB U (hopm

Crumynupyromue (TEIUTble) IBETa CIIOCOOCTBYIOT BO30YXKACHHIO M JEHCTBYIOT KaK pa3ipakurenu (B
nopsiKke yObIBAaHUS MHTCHCUBHOCTH BO3JICHCTBUS: KPACHBIH, OPaHKEBBIN, )KEITHIN).
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JesunTterpupyromue (XOJOJHBIE) IIBETAa YCIOKAWBAIOT, BBI3BIBAIOT COHJIMBOE COCTOSHHE (B TOM XK€
nopsiake: (PHOJICTOBBIN, CHHUH, TOTy0O0M, CHHE-3EJICHBIH, 3eJIEHBIH).

» HeliTpasibHble LIBETa: CBETIO-PO30BBIH, JKENTO-3€JCHBIN, KOPUYHEBBIH.

Coueranne JBYX IIBETOB — I[BETA 3HAKa U [[BeTa (JOHA — CYIIECTBCHHO BIMSACT Ha 3PUTEIBHBINA KOMQOPT,
MpUYeM HEKOTOPHIE Maphl IIBETOB HE TOJBKO YTOMIIAIOT 3pEHHE, HO M MOTYT BBI3BATH CTpecC (HAalpuMep: 3eJICHBIC
CHUMBOJIBI Ha KpacHOM (oHe).

Jlyumee coderanwe IBETOB MPUPTAa U (OHA: OCIBIH Ha TCMHO-CHHEM, YCPHBIA Ha OCIIOM, KENTHIN Ha
CUHEM, OPaHXCBEIN HA YSPHOM.

IIBeToBas cxema MOMKHA OBITH OJTUHAKOBOW ISl BCEX CIIAMIOB.

JIro6oit pucyHok (oHAa TOBBIMIACT YTOMIIIEMOCTh TJa3 M CHIDKAeT J(PQPEKTUBHOCTh BOCIPHUSITHS
nH(OpMaLUH.

UYerkue, SpKHE PHUCYHKH, KOTOPBIC MCHSIOTCS, JIETKO «OXBATHIBAIOT» IOJCO3HAHHWE, W OHH JIyYIle
3aIIOMHHAIOTCSI.

JIt000if BTOPOCTETICHHBIN OOBEKT, YTO IBIIKETCS (aHUMHUPOBAHHBIN), CHIKAET KAdeCTBO BOCIPHSTHS
MaTepHaja, OTBJICKaeT BHUMAaHKE, HAPYIIAeT € JHHAMHUKY.

[Toka3 cmalimoB ¢ (OHOBEIM COIPOBOKACHHWEM HEKENATEIFHBIX 3BYKOB (TIECEH, MENOIMI) BBI3BIBACT
OBICTPYIO YTOMIIIEMOCTH, CIIOCOOCTBYET pacCENBAHUIO BHUMAHUS U CHIDKAET POU3BOAUTEIHHOCTh O0yICHHUS.

[TomuunTe! YemoBex MOKET OTHOBPEMEHHO 3aTIOMHUHATEH He OoJiee TpexX (haKkToB, BEIBOAOB, OMPEICICHHUMN.

Kaxpiii cnaiin A0KEH OTpa)karb OJHY MBICTb.

TeKCT TOMmKEH COCTOSITh U3 KOPOTKHX CIIOB U MPOCTHIX MPEIOKEHUH.

Ctpoka foyKHa CoAepKAaTh 6-8 CIOB.

Bcero Ha cnaiine 1omKHO OBITH 6-8 CTPOK.

O011ee KOIMYECTBO CIOB HE JJOJDKHO MpeBhImaTh S0.

I'maroms! JOHKHEI OBITH B OJHON BpeMEHHOH opMe.

3aroJ0BKH JOJDKHBI IPUBJIEKATh BHUMAHNE ayAUTOPUH U 0000IIaTh OCHOBHBIE ITOJIOKEHUS caaia.

B 3aronoBkax J0JDKHBI OBITH U OOJIBIINAE, M MATTBIe OYKBBI.

Cnaiel JOJDKHBI OBITH HE CIHIIKOM SPKAMH — JIMITHWE yKpaIleHUs JUIIb CO3MAl0T Oaphep Ha IyTH
3 dexTrBHON Nepenayn HHGOpPMAITIH.

KommuectBo 6mokoB mH(pOpMAamMu BO BpeMsl OTOOpaKeHMS CTaTUCTHYECKHX NAHHBIX HA OJHOM claime
JIOJDKHO OBITH HE 00JIee YCThIpEX.

[Moxmucu kK WILTFOCTPAIMU Pa3MEIIIAk0TCS IO/ HEel, a He HaJl HEW.

Bce cnaiinel mpe3eHTaliu JODKHBI OBITh BBIICPKAHBI B OJTHOM CTHIIC.

OO01ue mpaBuiia UCIOIB30BAHUS MIPU(TOB

1.Kaxxnprit mpudt (rapauTypa + HanMcaHue) UIMEET OJJHY CMBICIIOBYIO HarpysKy.

JIng ycToW4nBOM rapHUTYpPHI TPaAULIMOHHBIMY, IO MeHbLIeH Mepe, ¢ XIX B. ecTb Takue:

- IOy XUPHBIN MpHU(T Ha3BaHHUS CTPYKTYpP JOKYMEHTA,

- KypCHMB — JIOTHYECKOE yJapeHHe, B YacCTHOCTH, Ha (HOPMYIHPOBAHHUH OCHOBHBIX IOJIOKCHHH,
omnpeneNeHu 1 T.1.,

- «IPSIMOI» OOBIYHBIN - OCHOBHOW MacCHB MH(DOPMAITHH.

2. TekcTbl Tpe3eHTallud, KOTOpHIE HCIOIB3YIOT B TICUXOJOTHMYECKHA HAaNpPsDKEHHOW HecTaHIapTHOM
CUTYyaIllH, HaJI0 TIOJaTh TAPHUTYPOH C YIIPOIIEHHBIM aJITOPUTMOM pacrio3HaBaHUs, HarpuMmep, mpudTom Arial. Ito
1enecoo0pa3Ho BO BpeMst pabOThI ¢ MHCTPYKIUSMHE MPABHI 0€30IIaCHOCTH, HOPMATHBHBIMH aKTaMH, COTJIAIICHUSMH
C MPABOBBIMH WJIM UMYIIIECTBCHHBIMH MOCICCTBUSAMY, YCIOBUSIMH OJMMITAAIHBIX 3aaHUH U T.II.

3. 36eraiite ucmonp30BaHUs Ooyiee TpeX pasiuyHbIX mpudToB Ha omHOM ciaiine. MHaue udmrartens
MPEXKICBPEMEHHO YCTaHET, IMOCTOSIHHO TMBITAsICh BHIOpPAaTh alrOpuUTM pacro3HaBanus mpudra. VckiroueHue
COCTABJISICT HHCTPYKIIHS IO MCIOIB30BaHUIO MPU(TOB.

Memoouueckue yxazanus no noo2comoske pegpepama

Pedepar 3To ogHa u3 ¢dopm ycTHOH aTTecTtammu. PedepaT — 3TO caMOCTOATENBFHAS HMCCIIEOBATEIbCKAsS
pabota, B KOTOPOil aBTOpP PacKpPBIBAaET CYTh MCCIEITyEeMOH MPOOJIEMBI; IPUBOAUT PazIMIHbIC TOUKH 3PEHUS, a TAaKKe
cobcTBeHHbIe B3TIsAARI He Hee. ConmepikaHue pedepara JTODKHO OBITh JIOTUYHBIM; H3JIOKEHHWE MaTepuaja HOCUT
npoOJIeMHO-TeMaTHIeCKnil  xapaktep. Pedepar cTUMymHpyeT pacKpBITHE MCCIEIOBATEIBCKOTO IOTEHITHAIa
ydarerocs (BBIITyCKHHUKA), CIIOCOOHOCTh K TBOPUYECKOMY HOUCKY, COTPYIHHIECTBY, CAMOPACKPHITHIO U TIPOSIBIICHHIO
BO3MOXKHOCTEH.

ABTop pedepara JIODKEH MPOJCMOHCTPHPOBATH JOCTHKCHHE WM YPOBHS MHPOBO33PEHYCCKOI,
OOIICKYIbTYPHON KOMIICTCHIUH, T.C. NMPOICMOHCTPUPOBATh 3HAHUS O PEaJbHOM MHUpE, O CYIICCTBYIOIIMX B HEM
CBA3AX WM 3aBUCHMOCTSX, MPOOJIeMax, O BEAYIIMX MHPOBO33PEHUCCKUX TCOPUAX, YMCHUM MPOSBIATH OLCHOYHEIC
3HAHUS, U3Y4aTh TCOPETUUCCKUE PAOOTHI, KCIIOIH30BATH PA3IIMYHBIC METO/BI HCCIICIOBAHUS, IPUMCHSTh Pa3InYHbIC
MPUEMBI TBOPUCCKOW JACATEIHHOCTH.

1. Heo6xonumo npaBuiIbHO CHOPMYITHPOBATH TEMY, OTOOPATH 10 HEHW HEOOXOJUMBINA MaTepHal.

2. Vicnionp30BaTh TOJIBKO TOT MaTepHall, KOTOPHIH OTpakaeT CYIIHOCTh TEMBL.

3. Bo BBeneHun k pedepary He0OX0MMO 000CHOBATH BEIOOD TEMEI.

4. TTocne nmuTaThl HEOOXOAMMO JeNIaTh CCHUIKY Ha aBTopa, HampuMmep [Nermmpou3BeeHus Mo CIKCKY, CTp.].
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5. V3noxxeHne AODKHO OBITH MOCIENOBaTeNbHBIM. HemomycTUMBI HedeTKHe (OPMYIHPOBKH, pEUEBHIE U
opdorpaduueckne ommoOKy.

6. B moxnrotoBke pedepara HE0OOXOANMO HCHOIH30BATH MaTEPHAIBl COBPEMEHHBIX M3JaHUI HE cTapIie 5
JIeT.

7. Oopmiienue pedepata (B TOM YUCIIE TUTYIBHBIN JIMCT, JINTEPATYPA) TOHKHO OBITh TPAMOTHBIM.

8. Crmcok mureparypsl 0hOpMIIIETCS ¢ yKa3aHHEM aBTOpa, HAa3BaHMSA HCTOYHHKA, MECTa M3IaHHA, Tona
W3/1aHus, Ha3BaHUs U3/1aTeIbCTBA, UCTIONBb30BAaHHBIX cTpaHul. O0bseM pedepara — 15-20 crpanu.

Pedepar nomkeH OBITH BBINOJHEH MEYaTHBIM CHOCOOOM Ha OJHOW cropoHe Oymarn ¢opmara A4 uepes
nonropa uHTepBana. L{ger mpudra gomken 6bITh YepHbIM, pUdT TimesNewRoman, 14 nr.

Texkcr crenyer neyatath, coOMoas caeayIomue pa3Mepsl Mojei: BepxHee U HkHee — 20 MM, J1eBoe —
30 MM, npaBoe — 10 MM. AO3aIHBIA OTCTYI TOJDKEH OBITH OJMHAKOBBIM IO BCEMY TEKCTY M COCTaBIATH 1,25 cM.
BrlpaBHuBaHue TekcTa Mo IMUpUHE. Bee cTpaHmIpl 00s3aTeNbHO JOJDKHBI OBITH MpOHyMepoBaHbl. Hymepaums
JMCTOB JOJDKHA OBITH CKBO3HOH. Hymeparus JIHCTOB HAYMHAETCS C TPEThEro JWCTa (TOCHe COAepXKaHWA) U
3aKaHYMBACTCS TOCIEAHMM. Homep CTpaHWMIIBI Ha THTYIBHOM JIHCTE HE mpocraBiserca. Homepa crpanui
MPOCTABISIOTCA B IEHTPE HIDKHEH yacTw jucta 0e3 Touku. CIHCOK HCIOJIB30BAHHON JIUTEPATYPHl M MPHIIOKCHHS
BKITIOUAIOTCS B 0OITYI0 HyMepanuto TUcToB. OdopMIIeHUE TUTEPATyPHI:

Kaxp1if HCTOYHUK JOJDKEH COIepIKaTh CIEAYIONINe 00sS3aTEIbHBIC PEKBU3HTHI:

- (haMuIMs ¥ MHUITHAJIBI aBTOPA;

- HAUMCHOBAHHE;

- U3/1aTeNILCTBO;

- MECTO U3/IaHHS;

- TOJ1 3/1aHMs.

Memoouueckue ykazanus
K N0020MOoBKe U NPOBeOeHUI0 OUCKYCCUU

[Ipu opraHm3amuy JUCKYCCHH B YU€OHOM IIpoIiecce OOBIYHO CTABSTCS Cpa3y HECKONBKO y4eOHBIX LEJei,
KaK YHCTO TO3HABATEIbHBIX, TAK 1 KOMMYHHKATUBHBIX. [Ipy 3TOM IeNN IUCKYCCHH, KOHEYHO, TECHO CBS3aHBI C €€
TeMoil. Ecin TeMa oOmupHa, COMEPKUT OONBIION 00beM HH(OpPMAIUH, B Pe3yNbTaTe MUCKYCCHH MOTYT OBITh
JOCTUTHYTHI TOJNBKO TaKWe IeNH, Kak cOop | yrmopsgodeHne HHPOPMALNH, TIOUCK aJbTePHATHB, X TEOPETHIECKAs
MHTEPIPETans W METOA0JIOTHIecKoe oOocHOoBaHME. Ecim Tema IUCKYCCHHM Y3Kas, TO IHUCKYCCHS MOXET
3aKOHYHTHCS MMPUHITHACM PEIICHHUS.

Bo Bpemst TcKyccHU CTYIEHTBI MOTYT JIMOO JIOTIONHATH APYT ApYyra, TM00 MPOTUBOCTOSTH OJUH JIPYrOMY.
B mepBoMm ciydae HpOSIBISIOTCS YepThHl JHAlOra, a BO BTOPOM JHMCKyccHs NpuoOperaeT xapakrep cmopa. Kax
NPaBWIO, B JIUCKYCCHUH IPUCYTCTBYIOT 00a 3TH 3J€MEHTA, IO3TOMY HENpPaBHIBHO CBOJAWTH MOHSITHE IUCKYCCHU
TOJBKO K cropy. Y B3aMMOMCKIIIOHYAIONMK CHOp, U B3aMMOJIOMOIHSIOMNH, B3aHMOPa3BUBAIOLINNA JIHAIOT UTPAIOT
OOJIBIIYIO POJIB, TaK KaK MEPBOCTEIICHHOE 3HAaUCHHWE MMeeT (DaKT COIOCTAaBIICHUS Pa3IMYHBIX MHEHHH 110 OXHOMY
Bompocy. DPPEeKTUBHOCTD MPOBENCHHUS JUCKYCCHU 3aBHCHT OT TaKUX (PaKTOPOB, KaK:

- MOATOTOBKA (MH(MOPMHPOBAHHOCTH M KOMITIETEHTHOCTH) CTYACHTOB TI0 MPEATIOKEHHOM ITpodieMe;

- CEeMaHTHYeCKOe OJHOO0Opa3ue (Bce TEPMUHBI, ACPUHHUINM, MMOHATHS W T.JA. JOJDKHBI OBITH OJWHAKOBO
TIOHSATH BCEMH CTYACHTaMH);

- KOPPEKTHOCTP MTOBEJICHHUS YYACTHHUKOB,

- YMEHHUE TPETIoaBaTels IPOBOAUTE AUCKYCCHIO.

[IpaBuiapbHO OpraHW30BaHHAs IUCKYCCHsI IPOXOAWT TPH CTaJWU PA3BUTHUS: OpPHUCHTANUSA, OICHKA U
KOHCOJIMALHSL.

Ha mepBoii craguu BelpabaTbiBaeTcs ONpeelieHHass YCTAaHOBKAa Ha pEIICHHE IOCTABICHHON HpPOOJIEMBI.
[Ipu aTOM nepex npenogaBaresieM (OPraHU3aTOPOM JUCKYCCHUH) CTaBSITCS CIEAYIOIINE 3a0aUm:

1. ChopmynupoBats mpodiaeMy u Lenu auckyccuu. s 3Toro Hajgo oOBSICHUTH, YTO 00CYKIaeTcs,
YTO JOJDKHO 1aTh 00CYKICHHE.

2. Co3znath HEOOXOAMMYIO MOTHBAIIHIO, T.€. U3JI0XKHUTh MPoOIeMy, TTOKa3aTh €€ 3HAUUMOCTb, BBISIBUTh
B HCH HEPEIICHHBIC ¥ TPOTHBOPEUYMBHIC BOIIPOCHI, ONPEACIUTH OKUIACMBIN Pe3yIbTaT (PEIICHHE).

3. YCTaHOBUTD pEriIaMEHT AWCKYCCHH, @ TOYHEE, PErJIAMCHT BBICTYIUICHHH, TaK Kak OOIIWi
PErIaMEeHT OMPEACISIETCS MPOI0KUTSIIEHOCTEIO IIPAKTHUECKOTO 3aHATHSL.

4. CdhopmMynupoBarh NpaBuia BEACHUSA AUCKYCCHH, OCHOBHOE W3 KOTOPBIX — BBICTYIIMTH JOJDKCH

Kaxnerid. Kpome Toro, HEOOXOQMMO: BHHMATECIBHO  BBICAYIIMBATH  BBICTYIAIOIIErO, HE IepcOUBaTH,
apryMCHTHPOBAaHHO TOATBEPXKIAaTh CBOK MO3WIUIO, HE IMOBTOPSTHCS, HE JOMYCKATh JIMYHOH KOH(MPOHTAIUH,
COXpaHATh OCCIIPUCTPACTHOCTh, HE OIICHUBAThH BHICTYIAIOIIUX, HE BBICIYIIAB /IO KOHIIA U HE TIOHSB MO3HUIUIO.

5. Co3nate nOOpOKENATENBbHYI0 aTMOChepy, a TaKKe IOJIOKUTCIbHBIA AMOIUOHANBHEIA (OH.
JloOUTHCS OJTHO3HAYHOTO CEMAHTHYCCKOTO TIOHUMAHHUS TEPMHUHOB, MMOHITHHN ¥ T 1. [|JI1 3TOr0 C MOMOIIBIO BOIIPOCOB
U OTBETOB CJICIyeT YTOYHUTHh MOHATHUHBINA ammapar, pabouue ompenclicHus u3ydaeMoi TeMbl. CHCTEeMAaTHYECKOE
YTOYHEHHE MOHATHWHOTO anmapaTta CQOpMHPYET Y CTYJCHTOB yCTAHOBKY, IPUBBIYKY ONEPHUPOBATH TOJHEKO XOPOIIO
MOHATHBIMH TEPMHHAMH, HE YMOTPEOIATH MAaJONOHSATHBIC CIIOBA, CHCTEMAaTHYECKH ITOJIB30BATHCSA CIIPABOYHOM
JUTEpaTypoil.
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Bropas cramus — cTamus OeHKH — OOBIYHO MPEIIIONaraeT CUTYAIHI0 COMOCTAaBICHNUS, KOHQPOHTAINN U
ke KOH(IIMKTA WACH, KOTOPHIH B ClIy4ae HEYMEJOro PYKOBOJICTBA JHUCKYCCHEH MOXKET MepepacTH B KOH(IUKT
nuyHocTeil. Ha aToit ctaguu nepen npenoaaBaTeieM CTaBATCS CIEAYIOUIUE 3a/1auu:

1. Hagats 0OMEeH MHEHUSMH, YTO IPEATIONAraeT MPEeIOCTaBICHHE CJI0BA KOHKPETHBIM YYaCTHUKAM.

2. CoOpaTh MakCHMyM MHEHUWH, WaeH, npemiokeHui. [ 3TOro HEoOXOJAMMO aKTHBH3UPOBATH
KaXIIOTO CTyACHTa. BeICTymas co cBOMM MHEHHEM, CTYACHT MOXKET Cpa3y BHECTH CBOHM HPEIIOKCHHS, a MOXET
CHavaJa IMPOCTO BHICTYIIHTH, a TI033KEe CPOPMYITUPOBATH CBOU MPCATIOKCHHUS.

3. He yxomute OT Tembl, 4To TpeOyeT HEKOTOPOH TBEpAOCTH OpraHU3aTopa, a MHOTJA Jaxe
aBTOpUTapHOCTH. ClleyeT TAKTUYHO OCTaHABIUBATH OTKJIOHSIOIINXCS, HAIIPABIISS UX B 3aJJaHHOE «PYCIIO»,
4. IMomnep:xuBaTh BBICOKMH YpPOBEHb AKTHBHOCTU BCEX Y4acTHHMKOB. He momyckaTh upe3MepHOI

AKTUBHOCTH OIHHUX 3a CUET JAPYTHX, COON0OATh PETrIaMEHT, OCTAHABIMBATE 3aTSHYBIIHECS MOHOJIOTH, TOIKITIOYATh
K Pa3roBOPY BCEX MPHUCYTCTBYIOIMIUX CTYICHTOB.

5. OnepaTuBHO MPOBOJIUTH aHAJIW3 BBICKA3aHHBIX HICH, MHEHHH, TMO3UIMHA, TPEUIOKCHUA Tepe]
TeM, KaK MEepeXOoAUTh K CIEIyIoUeMy BUTKY IUCKycCcHH. Takoii aHanms, MpeIBapUTENbHBIC BEIBOIABI WIIH Pe3loMe
neecooOpa3Ho Jienath dYepe3 OmpeneieHHble HWHTepBaibl (Kaxaple 10—I15 MUHYT), TOABOIS TPH 3TOM
MpOMeXKyTodHBIe HTOTH. [loIBeIeHne IPOMEKYTOYHBIX UTOTOB OYCHB MOJIE3HO NOPYYATh CTYACHTaM, Ipeasiaras M
BPEMEHHYIO POJIb BEIYIIETO.

6. B xoHIle AUCKyCCHH MTPETOCTABUTH MPABO CTYACHTaM CaMHUM OIIEHUTH CBOIO padoTy (peduiekcus).

Tperest cragmss — cTagus KOHCOJHMIAIIMHM — MPEINONaracT BBIPAOOTKY ONPEACICHHBIX CIUHBIX WA
KOMIIPOMUCCHBIX MHCHHM, TO3WIUH, pemreHui. Ha 3ToM 3Tame ocyInecTBiseTcs KOHTPOJHPYoMmas (GyHKIHUS.
3amauu, KOTOPBIC TOJHKEH PEIINTh MPEIOAaBaTeb, MOXKHO C(hOPMYyITHUPOBATE CICAYIOMIMM 00pa3oM:

1. [Ipoanamu3upoBaTh M OLCHUTH HPOBEICHHYIO TUCKYCCHIO, MOJBECTA HMTOTH, Pe3ynbTaThl. J{is
9TOr0 HAJ0 COMOCTABUTH CHOPMYIMPOBAHHYIO B HaYaje AUCKYCCHU IIeTh C IMONYYCHHBIMHU PE3yIbTaTaMHM, CIIENATh
BBIBOJIBI, BEIHECTH PEIIEHIS, OLIEHUTH PE3YyIbTATHI, BBIIBUTH UX IOJIOKUTEIHHBIC H OTPHUIIATEIIEHBIE CTOPOHEI.

2. [TomMoup yyacTHHWKaM AWCKYCCHM NPHUHTH K COTJIACOBAHHOMY MHEHHIO, YeTO MOXKHO JOCTHYB
MyTeM BHUMATEIBHOTO BBICTYIIWBAHUS PAa3IUYHBIX TOJKOBAaHUH, IOMCKAa OOIIMX TEHACHIUH IS TPUHATHS
pelIeHu .

3. [IpuHATE TPYIIIOBOE peIIeHHE COBMECTHO C yYaCTHHKaMu. lIpum 3TOM clemyeT HOAYEepKHYTh
BaYKHOCTH Pa3HOOOPA3HBIX IMO3UINH U TTOIX0IOB.

4. B 3aknrouuTensHOM CIOBE IMOJBECTH TPYNIY K KOHCTPYKTHBHBEIM BBIBOJIAM, HWMCHOIIUM
MO3HABATENIFHOE U MPAKTHYCCKOE 3HAUCHHE.

5. JoOuThCs 4YyBCTBAa YIOBICTBOPCHUS Y OOJBIIMHCTBA YYAaCTHUKOB, T.C. IMOOJAroJapuTh BCEX
CTYZICHTOB 33 aKTUBHYIO Pa0OTYy, BBIICIUTH TEX, KTO IOMOT B PEIICHUH MPOOICMEI.

CoCTaBHO 4acThIO OO0 AMCKYCCHU SBISCTCS MPOIEAYPa BOMPOCOB U OTBETOB. YMEIO MOCTABICHHBIN
BOIIPOC (KaKOB BOIIPOC, TAKOB M OTBET) MO3BOJIACT MONYYUTh JOMOTHUTEIBHYIO WHPOPMAIIHIO, YTOYHHUTE TO3UIUH
BBICTYTIAIOIIETO U TEM CAMBIM ONPEACIHUTH JaIbHEHIIYIO TAKTUKY IPOBEICHUS TUCKYCCHU.

C (hyHKIIMOHATIFHOHM TOYKH 3PEHHS, BCE BOIIPOCHI MOKHO Pa3/IEIUTh HA ABE TPYIIIIHL:

YTouHAIONINE (3aKpBITHIC) BONIPOCH, HANpaBICHHBIE Ha BBIICHEHHE WCTHHHOCTH WIH JIO)KHOCTH
BBICKA3bIBaHHH, TPAMMATHUECKUM MPU3HAKOM KOTOPBHIX OOBIYHO CITY)KHT HAJIMYKE B MPEIUIOKEHUHN YACTHUIIBI I,
Hanpumep: «BepHo mm uT0?», «[IpaBUiabHO M g MOHSI, 9T0?». OTBETHTH Ha TAaKOH BOIPOC MOXHO TOJBKO «J1a»
WA KHETY.

BocnonHssitonye (OTKpBITHIC) BOMPOCH], HAMPABICHHBIC HA BBIACHCHHWE HOBBIX CBOMCTB WM KadecTB
WUHTEPECYIOIIUX HAC SBJICHHUN, 00BEKTOB. X rpaMMaTH4ecKuid MPU3HAK — HAJIMYUE BOMPOCUTEIBHBIX CJIOB: YTO,
rje, Korjaa, Kak, moueMy | T.JI.

Ecimn Ha BOmpPOCHI CMOTPETh C MO3WIMU MPABHI IPOBEACHUS ITUCKYCCHH, TO CPEId HUX MOXKHO
BBIJICJIUTh KOPPEKTHBIC M HEKOPPEKTHBIC KAK C COJNCPIKATEIBHONH TOYKH 3pCHUS (HECKOPPEKTHOE HCIIOJIB30BAHHE
HHPOPMALNH), TaK M ¢ KOMMYHHUKAaTHBHON TOYKH 3peHUs (HaIIpuMep, BOIPOCH], HANPABJICHHBIC HA JINYHOCTD, a HE
Ha cyThb mpobaemsbl). Ocoboe MEeCTO 3aHMMAlOT TaK Ha3bIBaeMbIE, IIPOBOKAIIMOHHBIC UJIH YIIABIMBAIOIINE BOTIPOCHI.
Takue BOIIPOCH! 3a1aI0TCS ISl TOTO, YTOOBI COMTH C TOJIKY ONIIOHEHTA, OCESTh HEJOBEPHE K €ro BEICKa3BIBAHUSM,
MePEeKITI0YNTh BHUMAHUE Ha ce0s MM HAaHECTH KPUTHUECKUH yaap.

C memarorm4eckod TOYKH 3PEHHS, BOMPOCHI MOTYT OBITh KOHTPOJIHPYIOUINMH, aKTHBU3UPYIOIIMHU
BHUMAaHWE, aKTUBU3UPYIOIIMMH TTAMATh, Pa3BUBAIOIIINMH MBIIIJICHHE.

B nmckyccuu mpeAmouTHTENIbHEE KCIIONB30BaTh IPOCTHIC BOMPOCHL, TaK KAaK OHM HE HECyT B cebe
JIBYCMBICIICHHOCTH, Ha HHUX JICTKO IaTh SICHBIA M TOYHBIA OTBEeT. ECNM CTYICHT 3aJaeT CIIOKHBIC BOIPOCHI,
1eNnecoo0pa3Ho MOMPOCUTh €T0 Pa3JCIUTh CBOM BONPOC HA HECKOJIBKO MPOCThIX. OTBETHI HA BOIPOCHI MOT'YT OBITh:
TOYHBIMH U HETOYHBIMH, BEPHBIMH M OINUOOYHBIMHU, IMO3UTHBHBIMH (JKCJIIAHHE WM IOIBITKA OTBETUTH) U
HETaTUBHBIMH (LIPSIMOM WM KOCBEHHBIN YXOA OT OTBETa), NPSAMBIMH M KOCBCHHBIMH, OJHOCIOXHBIMH H
MHOT'OCJIO)KHBIMHU, KPAaTKUMHU M Pa3BEPHYTHIMH, ONPEICICHHBIMU (HE JOMYCKAIOIIUMU Pa3IMYHOIO TOJIKOBAHUS) H
HEOIPEICICHHBIMH (JIOITYCKAIOIIUMH Pa3IMIHOE TOJKOBAHIE).

Jns Toro 4toOBI OpraHW30BaTh OUCKYCCHIO W OOMEH HMH(OpMaIeid B IOJHOM CMBICIE 3TOTO CIIOBA,
3aHATHE HEOOXOANMO TIIATEIBHO MOATOTOBUTE. JIJIsl 3TOTO MperofaBaTesb TOIDKEH:

20



- 3apaHee IIOATOTOBHTH BOIPOCH], KOTOPBIE MOXHO OBUIO OBl CTaBUTh Ha OOCY)XICHHE IO BBIBOIY
JMCKYCCHH, 9TOOBI HE TaTh €l IIOTacHYTh;

- HE JIOMYCKaTh YX0JIa 32 PAaMKH 00CYXIaeMOi TpoOJIeMBI;

- He JOITyCKaTh TPEBpAIlCHUS IUCKYCCHH B JAHAIOT OBYX HamOojiee AaKTHUBHBIX YYCHHWKOB FUIH
MPENoaBaTess Co CTyACHTOM;

-00€ecIeunTh IMHUPOKOE BOBJICYCHNE B PA3TOBOP KaK MOXHO OOJIBIIEr0 KOJINYECTBA CTYACHTOB, a JIydIlIe —
BCEX;

-HE OCTaBJTH 0¢3 BHUMAHHWSA HH OJHOTO HEBEPHOTO CY)KICHHS, HO HE JaBaTh CpPa3y K€ MPABUIbHBIN
OTBET; K 3TOMY CJIE/Ty€ET IOJKII0YaTh CTYJCHTOB, CBOEBPEMEHHO OPTaHHU3Ys UX KPUTHUYECKYIO OLICHKY;

- HE TOPOIUTHCS CaMOMY OTBEYATh HAa BOIPOCHI, Kacarlluecs MaTephala IUCKYCCHU: TaKHE BOMPOCHI
CJIEIyeT MepeapecOBLIBATh Ay TUTOPUH;

- CIEITUTH 32 TeM, YTOOBI 0OBEKTOM KPUTHKH SBISUIOCH MHCHHE, & HE YCJIOBEK, BRIPA3HUBIIIHIA €T0.

Memoouueckue ykazanusi no n0020mosKe 00K1a0a (Cooobuenus)

JI1s MoATOTOBKY TOKIaga MO MPOOIIEMHBIM BOIIPOCAM AUCLUIUIMHBI CTYJCHTY HEOOXOIUMO BEIOPATh TEMY
JIOKJTIa/1a, KOTOPBIE M3JI0KEHBI B pabodel yaeOHON porpaMMe TUCIUIUINHBL U TaHHBIX METOIMYECKIX YKa3aHUAX.

[Ipu moaroToBKe IOKIana CTYOCHTY HEOOXOIMMO YYHTBIBaTh, YTO MJOKJIAaX — O3TO BHI HAydHO-
HCCIIEIOBATEeNIbCKONH paboThl, KOTAa CTAaBHTCS MpobOieMa, TNPHBOAATCA pa3HbIE TOYKH 3PEHHUS, a TakKxke
BbIpabaTHIBaCTCS apryMEHTHPOBAHHBIN ITOIX0 aBTOpa K ee pemreHuro. JJokman odopmisercs B BUAe Mpe3eHTAIUH,
MPOIOJDKUTEIIBEHOCTE BBICTYIUICHUS C JOKJIAAO0M (TIpe3eHTanueil) He nmpeBbimaeT 10 MUHyT.

Pabota Hax nokmangoM (Ipe3eHTaNeH) OCYIECTBIIETCS B HECKOIBKO JTAlOB:

1. [TomGop 1 U3y4eHHnEe OCHOBHBIX HCTOYHHUKOB.

2. CucreMaTH3anys MaTepuaa, ero o0o0ImeHue.

3. BrIpaboTKa CTpYKTYpHI JOKIaaa:

- (hopMyITHpPOBKA TEMBI, €€ aKTyaJbHOCTH;

- 00603HaueHHE MPOOIEMHBIX BOIIPOCOB, OCHOBHBIX ITOAXO0J0B B HAyKe M HA MPAKTUKE K UX PEIICHHIO;

- THIIOTE3a;

- pe3yJIbTaTH, TIOIyUYEeHHBIE aBTOPOM, UX 00OCHOBAHHE.

4. TToaroToBka moknana (Tpe3eHTanum).

5. HoxaroroBka K MyONMYHOMY BBICTYIUICHHIO C JOKITagoM (Ipe3eHTanuei), K OTBETaM Ha BOIPOCHI
ayJIUTOpPUH.

Memoouueckue ykazanus no no020mogke K mecmuposanuio

Kak u nrobas apyras ¢opma MOArOTOBKH K KOHTPOJIO 3HAHWMA, TECTUPOBAHHE UMEET PSIi 0COOCHHOCTEH,
3HAHUE KOTOPBIX MOMOTACT YCICUTHO BBHITTOJHHUTE TECT.

- [Ipexne Bcero, cieayeT BHUMATENbHO H3YYHTb CTPYKTYPY TECTa, OLCHUTH OOBEM BpEMEHH,
BBIJICJIIEMOTO Ha JaHHBIA TECT, YBUJICTh, KAKOTO THUIIA 3aaHUS B HEM COJEPXKATCA. DTO MIOMOXET HACTPOUTHCS Ha
pabory.

- Jlyumie HaYMHATH OTBEYATH HA T€ BONIPOCHI, B MPABUIBHOCTH PEIICHHUS KOTOPHIX HET COMHEHHH,
MOKa HE OCTAHABIMBAsACh Ha TeX, KOTOPHIE MOTYT BBI3BATH JONTHE Pa3AyMbs. JTO IO3BOJHUT YCIIOKOWTHCS H
COCPEOTOYNTHCA Ha BBITIOTHEHUH 00JIee TPYIHBIX BOMPOCOB.

- OdeHp Ba)KHO BCETJa BHUMATEIHHO YUTAThH 3aJaHUS IO KOHIA, HE TBITASACH MOHATH YCIOBHS «IIO
MEPBBIM CIIOBaM» WIIM BBHIMOJIHUB MOMOOHBIC 33aJaHWs B NPEABIIYIIAX TECTHPOBAHUAX. Takas CIEIIKa HEPEIKO
MPUBOJIUT K TOCATHBIM OIIMOKAM B CaMBIX JIETKUX BOIIPOCAX.

- Ecnu BB He 3HaeTe OTBETa HA BOMPOC WM HE YBEPCHBI B MPABUIILHOCTH, CICIYET MPOIYCTHTh €ro
U OTMETHUTh, YTOOBI IOTOM K HEMY BEPHYTHCS.

- Jlydime gymaTh TOJIBKO O TEKyIIeM 3amaHuu. Kak mpaBuiio, 3aaHus B TecTaX HE CBSI3aHBI IPYT C
JPYrOM HETOCPEICTBEHHO, II0ATOMY HEOOX0ANMO KOHIIEHTPHUPOBATHCS Ha JJAHHOM BONPOCE M HAXOAWTH PEIICHMS,
MOIXOIAIINEe NMEHHO K HeMy. Kpome Toro, BBEITOSTHEHHE 3TOH PEKOMEHIAIMH JAacT €IIe OAWH MCHXOJOTHYCCKUI
3¢ et — mo3BoNUT 3a0BITH O HEYJaUe B OTBETE Ha MPEIBIAYIIHI BOIIPOC, €CIIH TAKOBask UMelia MECTO.

- MHorwue 3aaHust MOXKHO OBICTpee PeIlnTh, €CIIM He UCKAaTh cpa3y MPaBUILHEBIN BapHaHT OTBETA, a
MOCJIEIOBATEIFHO HCKII0YaTh T, KOTOpPBIE SBHO HE MOIXOAST. METOJ HWCKIIOUEHHS II03BOJIIET B HWTOTE
CKOHIIEHTPUPOBATh BHUMAHKE Ha OJHOM-/IBYX BEPOSTHBIX BapHaHTAaX.

- PaccunThiBaTh BBIIOJHEHUE 3aJaHUI HY)XHO BCETNIa TaK, YTOOBI OCTAJIOCh BPEMs Ha MPOBEPKY U
nopabotky (nmpumepHo 1/3-1/4 3amiaHUpOBAaHHOTO BpeMeHH). Toraa BEpOSTHOCTh OMKCOK CBOJUTCS K HYJIIO U
UMEeTCsl BpeMs, YTOObI HaOpaTh MakCUMyM 0alUIOB Ha JICTKUX 3aJaHUSIX U COCPEIOTOYUTHCS Ha pElIcHUH Oojee
TPYAHBIX, KOTOPBIC BHAYAIIC TPUIIIIOCH MPOITYCTUTb.

- IIpomece yragpiBaHus NMPABHIIBHBIX OTBETOB JKEIATEAHHO CBECTH K MHHHMYMY, TaK KaK 3TO
YpeBaTo TEM, YTO CTYACHT 3a0yJeT O TJIaBHOM: YMCHHH HCIIOJh30BAaTh MMCIOIINECS HAKOIUICHHBIC B YUYCOHOM
mporiecce 3HaHUsA, U OyAeT HajaesaTbes Ha yrnady. Eciii yBepeHHOCTH B MPaBWIIBHOCTH OTBETAa HET, HO HHTYHTHBHO
MOSABIISICTCA TIPENMIOYTCHNE, TO TICUXOJIOTH PEKOMEHIYIOT JOBEPATh WHTYHUIIMH, KOTOPas CYUTACTCS MPOSBICHUEM
TITyOMHHBIX 3HAHUH U OMBITa, HAXOAAIINXCS HAa YPOBHE ITOICO3HAHNS.

- [Ipr mOATOTOBKE K TECTy FJIM Ja)Ke SK3aMEHY HE CJeIyeT MPOCTO 3ayduBaTh paszell yueOHHKa,
HEOOXOIMMO TOHATH JIOTUKY M3JI0KEHHOTO MaTepHaja. DTOMY HEMaJo CIOCOOCTBYET COCTABICHHE Pa3BEPHYTOTO
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IaHa, TaOdMI, cXeM, BHHMATENFHOE W3y4YCHHE HCTOPHYCCKHX KapT. Dboiplrylo mMOMOINe OKa3bIBAIOT
pa3HooOpa3Hble ONyOINKOBaHHBIE COOPHUKH TECTOB, MIHTEpHET-TpeHaXKePHI, II03BOJIAIOINE, BO-IICPBBIX, 3aKPEITUTh
3HaHUS, BO-BTOPBIX, IPHOOPECTH COOTBETCTBYIOIINE IICHXOJIOTHIESCKAE HABBIKA CAMOPETYISALIUN  CAMOKOHTPOJIS.
MMeHHO Takue HaBBIKM HE TOJIBKO MOBHIMIAIOT 3(p(pEeKTHBHOCTE TOATOTOBKH, ITO3BOJISIOT 00JIEe YCIIEIIHO BECTH ce0st
BO BpeMs dK3aMeHa, HO U BOOOIIEe CIOCOOCTBYIOT Pa3BUTHIO HABBIKOB MBICITHTEIBHOM PabOTEHI.

Memoouueckue yxazanus no no02omosKe K 9K3ameHy

[MoxroToBKa CTYACHTOB K SK3aMEHY BKITIOYAET TPH CTa/IHU:

- caMOCTOsATeNbHAs paboTa B TeueHHEe yu4eOHOTo Toa (TpUMecTpa);

- HETIOCPEICTBEHHAS MMOATOTOBKA B JHHU, IPEANICCTBYIOIINE IK3aMCHY

- MOJITOTOBKA K OTBETY HA BOIMPOCHI, COACPIKAIINECS B OHIIETE.

[ToaroToBKy K K3aMeHY HEOOXOIUMO IIeNiecO00pa3HO HAYaTh C IUIAHUPOBAHUS U MOI00Pa UCTOYHUKOB U
muteparypsl. [Ipexae Bcero, clieyeT BHUMATCIBHO IEPEUYUTATh YUCOHYIO MPOTPaMMy M HMPOTPaMMHBIC BOTIPOCHI
JUIA TIOATOTOBKH K AIK3aMEHY, YTOOBI BBIIENWTh M3 HUX HaWMeHee 3HaKoMble. Jlamee MOJDKEH cCIeloBaTh dTal
MIOBTOPEHHSI BCETO MPOTrpaMMHOTO Marepuaia. Ha 3Ty paboTy memecoobpa3HO OTBECTH OOJBIIYIO YacTh BPEMEHH.
CrnenyromuM 3TaroM SBISIETCS CAMOKOHTPOJIb 3HAHHS M3YyYEHHOTO MaTepHaja, KOTOPBIA 3aKIIF0YaeTCs B YCTHBIX
OTBETaxX Ha MPOTPaAMMHEIC BOIIPOCH, BEIHOCHMEIC HA 3K3aMEH. Te3MCHl OTBETOB Ha HamOOJee CIOKHBIE BOIPOCHI
JKeNaTeNIbHO 3aIHcaTh, TaK KaK B MPOIIECCE 3aIMCH BKIIOYAIOTCS JOTIOTHUTEIbHBIE MOTOPHBIE PECYpPCHI TAMSTH.

[IpemmosxeHHast METOIMKA HETIOCPEACTBEHHON MOATOTOBKU K 3K3aMEHY MOXKET OBITh M M3MeHeHa. Tak, i
CTYACHTOB, KOTOPBIC CYMTAIOT, YTO OHHM YCBOWIM MPOTPAMMHBEI MaTepuall B IOJHOM O0OBEME M YBEPCHBI B
MPOYHOCTH CBOMX 3HAHWIA, TOCTATOYHO OETJIOro MOBTOpeHHs y4eOHOro Martepuana. OCHOBHOE BpEMsS OHH MOTYT
YACIHUTH YrITyOJICHHOMY U3YYCHUIO OTACIBHBIX, HAN0O0JIeE CIIOKHBIX, JUCKYCCHOHHBIX TPOOIEM.

Jluteparypa st MOATOTOBKH K 9K3aMEHY yYKa3aHa B IpOrpaMMme Kypca.

OHO3HAYHO CKa3aTh, KAKMM HMCHHO YYCOHHKOM HY>KHO MOJB30BATHCS ISl MOJATOTOBKH K J3K3aMCHY
HEINb3s, OTOMY YTO YYEeOHWKH IHUIIYTCS Pa3sHBIMU aBTOPaMH, MPEICTABIAIONIMMH CBOIO, WHOT/A OTIMYHYIO OT
JIPYTUX, TOYKY 3PEHHS MO PAa3IUIHBIM HayIHBIM mpoOiemam. [TosToMy 1t mogHOTH yueOHON MHpOpMaIy 1 ee
CpaBHEHMsI JIydIlle HCIOJIb30BaTh HE MeHee ABYX Yy4eOHWKOB (y4eOHbIX mocoOuii). CTymeHT cam BIIpaBe
MIPHUIEPKUBATHCS JTIOOOH M3 TPEICTABJICHHBIX B y4E€OHHMKAX TOUYEK 3pEHUS 1O CHOPHOW mpolOiieMe (B TOM YHCIIe
OTIIMYHON OT TO3WIMH TPETNOoJaBaTesi), HO TPH YCIOBHM JOCTATOYHOW HaydHOH aprymeHTanuu. HawmOomnee
ONTUMANBHBl UIS TOATOTOBKM K OJK3aMEHy YYEOHHKHM W YydYeOHbIE NOCOOHMS IO AKOJOTHYECKOMY TIpaBy,
peKOMEHI0BaHHbIC MUHHCTEPCTBOM 00pPa30BaHUs U HAYKH.

OCHOBHBIM HCTOYHUKOM MOJTOTOBKH K 3K3aMCHY SIBIIICTCS KOHCIEKT JIGKIMH. Y4eOHBIN MaTepuan B
JICKIMHA JACTCS B CHCTCMATHU3UPOBAHHOM BHJIC, OCHOBHBIC €r0 IIOJIOKCHHS JCTANU3UPYIOTCS, IMOIKPCILISIOTCS
COBPEMCHHBIMU (paKTaMU ¥ HOPMATHUBHOW MH(OpMAIHE, KOTOpBIC B CHITY HOBU3HBI, BOBMOXKHO, CIIC HE BOILIN B
OMyOJMKOBAHHBIC IICYaTHHIC HWCTOYHUKU. [IpaBHIBHO COCTABJICHHBIN KOHCIIEKT JIGKIMHA COACPKUT TOT
ONTUMANIBHBIA 00bEM WH(POPMALMU, HA OCHOBE KOTOPOIO CTYACHT CMOXKET NPEACTAaBUTh ce0c BECh yUCOHBIH
MaTepHai.

CrnemyeT TOYHO 3allOMHUHATH TEPMHHBI M KaTETOPWH, IMOCKOJNBKY B HMX ONPEACICHHSAX COIACpPKATCS
MIPU3HAKH, TI03BOJIAIOINE YICHUTD WX CYITHOCTh M OTIMYUTH STH MOHATHS OT JPYTHX.

B xone moATOTOBKH K 3K3aMEHY CTyAeHTaM HEoOXOOMMO oOpamiaTe BHUMAaHHE HE TOJHKO HAa YPOBEHBb
3alIOMHHAHMUS, HO M HA CTENECHb IOHMMAaHMSA KaTeTOPH. A 3TO JOCTHTAeTCs HE TMPOCTHIM 3aydWBaHHEM, a
YCBOGHHEM MPOYHBIX, CHCTEMAaTH3HUPOBAHHBIX 3HAHWW, AaHAIMTHYECCKAM MbIIUieHHeM. CriegoBaTensbHo,
HETOCPEACTBEHHAs] MOJTrOTOBKA K JK3aMEHY IIOJDKHA B Pa3yMHBIX MPOMOPHUSX COYETaTh U 3allOMUHAHHE, W
MOHUMAaHKE TPOTrPAMMHOI0 MaTepHaa.

B 3TOT mepuona MOJIE3HBIM MOXET OBITh OOIIEHUE CTYACHTOB C IPEMOAABATCIIIMU IO JUCIMIUIMHE HA
TPYIIOBBIX U MHIUBUIYAIbHBIX KOHCYJIbTAIHSIX.

9. MATEPHAJIBHO-TEXHUYECKOE OBECIHHEYEHUE TN CHUTIJINHBI

Jns mpoBemeHHs 3aHATHH JIGKIMOHHOTO W CEeMHHApPCKOTO THIIA  HCIIOJNB3YIOTCS  ayAWTOPHH,
000pynOBaHHBIE MYJIBTUMEINHHBIMA CPEICTBAMU OOYUYCHHS: SKPAHOM, MPOEKTOPOM, HOYTOYKOM(TIPH OTCYTCTBUH
JKpaHa, HOyTOyKa M MPOEKTOpa — ydeOHas J0CKa).

s mpoBeneHUS MPOMEXYTOYHOH aTTeCTallMH 10 TUCHHIUIMHE HCHOJIB3YIOTCSA ayAWTOPHS, OCHAICHHAS
y4eOHOW MeOelbio, SKpaHOM, HOYTOYKOM ¥ TIPOEKTOp (TPH OTCYTCTBUHU dKpaHa, HOYTOyKa M MPOEKTOpa — ydeOHas
JIOCKQ).

Jist caMOCTOsATENnbHON pabOThl OOYYAIOIIMXCSI UCHONB3YETCSl ayIUTOPHs, OCHAICHHAS KOMITBIOTCPHOM
TEXHUKOW C BO3MOXHOCTBIO TMOJKIIOYCHUS K ceth MHTepHeT W o0ecredyeHUeM JOoCTyma B 3JICKTPOHHYIO
UHPOPMAIMOHHO-00Pa30BaTEIILHYIO CPEy OPTaHU3AIHH.

JIis mpaKkTUYecKOd TMOATOTOBKM OOYYAIOIIMXCSl HCIOJB3YIOTCS ayIUTOpPHUs, OCHAIICHHAs y4eOHOM
MeOeJIbI0, PKPAaHOM, HOYTOYKOM ¥ MPOCSKTOP (IPU OTCYTCTBHH dKpaHa, HOyTOyKa M MPOCKTOpa — yueOHas JIOCKa).

Vcnonp30BaHne WHTEPHET-PECYpPCOB TPEATIONATaeT NPOBEICHNE 3aHATHH B KOMIBIOTEPHBIX Kiaccax C
BBIXOJOM B [HTepHET. B KOMITBIOTEpHBIX KiTaccax 00ydarommecss UMEIOT TOCTYT K HH()OPMAIIOHHEIM pecypcam, K
0ase TaHHBIX OMOIMOTEKH.
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10. OCOBEHHOCTU OCBOEHHWS UCHUIIJIMHBI JIMOAMU C OI'PAHUYEHHBIMU
BO3MOXHOCTSAMMU 3J0POBbSI

OOyyaroumMcs ¢ OrpaHUYEHHBIMUA BO3MOXKHOCTSMH 3/I0POBbsI IPEAOCTABISIOTCS CHICIHUAbHbBIC YUSeOHUKH,
yueOHbIe TOCOOHS U TNIAKTHYECKHE MAaTepHaJIbl, CIICIUaIbHbIC TEXHUIECKUE CPEACTBA 00yUCHUS KOJJICKTUBHOTO U
WHIWBUIYATBHOTO TIOJH30BAHUS, YCIYTH aCCUCTEHTa (THIOTOpA), OKA3bIBAIOIIETO OOYYAIOIIMMCS HEOOXOIUMYIO
TEXHHUYECKYIO TOMOIIIb, & TAKKE YCIYTH CYPJOIEPEBOTIUKOB U TU(IOCYPAOTIEPEBOTINKOB.

OcBOeHHE AWCIMIUIMHBI OOYYAIOIIMMHCS C OTPaHMYEHHBIMH BO3MOXHOCTSIMU 3JIOPOBBSI MOXET OBITH
OPTaHHU30BAHO COBMECTHO C IPYTHMMHU O0YYAIOIUMICS, @ TAKXKE B OTJICILHBIX IPYIINaXx.

OcBoeHHE TUCIUIUTHHEI 00YYaIOIMMHUCS ¢ OTPaHMYCHHBIMHE BO3MOKHOCTSIMU 37I0POBbSI OCYILECTBIISIETCS C
y4eToM 0cOOCHHOCTE! MCUXO0(HU3NIECKOTO Pa3BUTHS, HHINBHIYIBHBIX BOBMOXXHOCTEH U COCTOSIHUS 37I0POBbS.

B mensix JOCTYMHOCTH IIOJTydEeHHs BBICIIETO OOpa3oBaHUs 10 00pa3oBaTEIbHOW IporpaMMe JHMLAMH C
OTrPaHUYCHHBIMU BO3MOXKHOCTSIMH 3I0POBBS IIPH OCBOCHHUH AUCIUTLTHHBI 00CCIICYHBACTCS:

1) as1st M1 ¢ OrpaHUYEHHBIMU BO3MOXHOCTSIMU 3I0POBbSI 110 3PEHHUIO:

— MPUCYTCTBUE THIOTOPA, OKA3BIBAIOLIETO CTYICHTY HEOOXOJUMYIO TEXHHYECKYIO MOMOIIb C Y4ETOM
WHIWBUAYATBHBIX OCOOCHHOCTEH (TIOMOTraeT 3aHsATh pabodyee MeCTO, MEePeIBUTATHCSA, TMPOYHUTATh H OPOPMUTH
3aJjaHue, B TOM YHUCIIe, 3alKHChIBas O]l TUKTOBKY),

— MUCbMEHHBIC 33J[aHUs, & TAKKE WHCTPYKIMHU O MOPSIKE MX BBIMOJHEHUs] O(OPMILIFOTCS YBEINYECHHBIM
mpudTom,

— crenuanbHble YYeOHHUKH, YIeOHBIC TOCOOMS U TUIAKTUICCKHE MaTepHaibl (MMCIOIINE KPYITHBIA MPUQT
WM ayodaiinst),

— UHJIUBHUyaJIbHOE paBHOMEpPHOE ocBelieHre He MeHee 300 mrokc,

—TpU HEOOXOMUMOCTH CTYICHTY JUIs BBINOJHCHHS 3aJaHUs MPEIOCTABISICTCS YBEIMYHMBAIOIICES
YCTPOMICTBO;

2) AsIst AL C OIPAHUYEHHBIMU BO3MOXHOCTSIMU 310POBBSI 110 CIYXY:

— MPUCYTCTBUE ACCHUCTEHTA, OKA3bIBAIOIIET0 CTYICHTY HEOOXOJIMMYI0 TEXHHUYECKYIO MOMOIIb C YYETOM
WHIWBUIYATBHBIX OCOOCHHOCTEH (TIOMOTraeT 3aHATh pabodyee MECTO, MEePeIBUTATHCSA, TMPOYUTATh H OPOPMUTH
3aJjaHue, B TOM YHUCIie, 3alKChIBas O]l TUKTOBKY),

— o0ecre4nBaeTcsl Hajlu4yMe 3BYKOYCHIIMBAIOUICH ammapaTypbl KOJUIEKTHBHOTO MOJIBb30BaHUS, IPH
HEOOX0AUMOCTH  O0yd4alomieMycss MPEOCTABISETCS 3BYKOYCHJIMBAIOIAS — ammapatypa  HHIMBHIYalbHOTO
MOJIb30BAHUS,;

— obecreunBaeTCs HAAJICKAIIIMMH 3BYKOBBIMH CPEJICTBAMHU BOCIPOU3BEACHUS HH(DOPMAIIHH;

3) Ans OWIl ¢ OTPAaHUYCHHBIMEA BO3MOKHOCTSIMH 370POBBsI, HUMCIOIIUX HAPYIICHHUS OMOPHO-ABUTATEIHLHOTO
amnmapara:

— MUCHMCHHBIC 3aJIaHUSI BBIMONHSIOTCS HAa KOMIIBIOTEPE CO CICIMAIM3HPOBAHHBIM MPOrPAMMHBIM
00ECIICYCHHUEM U HAJMKTOBBIBAIOTCS THIOTOPY;

— I10 KEJaHHUIO CTY/ICHTA 3a/IlaHHsI MOTYT BBIIIOJIHATHCS B YCTHO# (hopme.
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